RCA No. 489 Original Sheet No. 499

Canceling

Sheet No.

GCI Communication Corp.

10.0 LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

FAIRBANKS SERVICE AREA

The services listed in the Fairbanks sections of this tariff will not be immediately
available to all customers. GCI will provide service to Fairbanks based on an
implementation schedule on file with the Regulatory Commission of Alaska in Docket U-
00-2. This schedule will explain temporary limitations on availability of service as GCI
converts to full local service in the effected areas. In this transition period to full service,
a customer’s ability to convert to GCI for local service or to receive the full scope of local
services listed in this tariff may be limited. As a convenience, a copy of the GCI
Implementation schedule is provided in the back of this tariff book.

l'ariit Advice INO. Elrective:

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No. 489 6th Revised Sheet No._ 500

Canceling

5th Revised Sheet No._ 500

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

10.1

BUSINESS AND RESIDENCE LOCAL ACCESS RATES

Extended Area Service Arrangements

Extended Area Service exists between the following exchanges (exchanges
where calls may be placed without a toll charge):

Originating
Exchange Calling Area Exchanges
Fairbanks Fort Wainwright, Eielson, North Pole

Rates
All rates are in dollars and cents per month, except as otherwise stated.

A. Service Description Code Monthly Rate*
Individual Residence Line IFR $11.91
Individual Business Line 1FB $24.73

Simple
Business Complex $24.73
Business Home Office $15.85

* These charges are in addition to the appropriate charges as specified in sections 10.2.

Tariff
Ref

3.1

(D)

Tariff Advice NO. 493 Effectiver —Junc 2, 2008
Issued by: GCI Communication Corp.

By:

Title: Tariffs and Licenses Manager
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1st Revised Sheet No. 501

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS Tariff
10.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES (Cont’d) Ref
3.1
A. Digital Subscriber Service - Digital Subscriber Service (DSS) is a direct 5.5

digital connection between the Utility’s switching network and a customer
designated premise. This service will allow one-way or two-way trunking
and will support DID, DOD, or DID/DOD Services.

Monthly
Rate

1-5 Trunks $39.91

6-12 Trunks $27.79
13-18 Trunks $23.70
19-24 Trunks $23.42

Term of Service (in Years)

DSS range discount 0 1 3 5 (D)
1-5 trunks 0% 0% 0% 0% (D)
6-12 trunks 0% 5% 8% 11% (D/T)
13-18 trunks 0% 0% 12% 12% (D)
19-24 trunks 0% 7% 15% 16% (D)

* Installation charges waived with any term agreement.
* These charges are in addition to the appropriate charges as specified in
Section 10.2.

Restrictions

A customer must also not switch any portion of their local service to another
provider, block service or discontinue their service during the period
covered by their term of service commitment.

O_ 2000
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Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

10.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES (Cont’d)

A. Digital Subscriber Service (Cont’d)

Restrictions (Cont’d)

A customer who has ordered a term of service commitment but who
discontinues service before expiration of agreed upon term must pay a
termination amount equal to the prior 12 months of credit, or if termination
occurs before the end of 12 months, equal to the total credit applied to their
account under this plan.

The customer may discontinue a term of service commitment prior to the
expiration of the applicable term without liability when notice of the
cancellation is received before the due date of the order for their term of
service commitment. Discontinuance of service occurs when a customer is
terminated by GCI for non payment or when the customer notifies GCI that
the business is no longer doing business within the GCI Serving Area.

Telephone number changes for the same business in the same or different
location will result in a transfer of the term commitment agreement to the
new telephone number or new location.

Non
Recurring

Non Recurring Charge per trunk $31.40
Initial Service Order

Non-Recurring Charge $500.00

Subsequent Service Order

Non-Recurring Charge $200.00

(L) Matter relocated from Original Sheet 501.

Tariff
Ref
3.1
5.5

L)

(N)

Tariff Advice No... 172 Effective:  June 1, 2003

Issued by:
By:

GCI Communication Corp.

Title: Tariffs and Licenses Manager
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1st Revised Sheet No. 502

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS Tariff
10.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES (Cont’d) Ref
A. Digital Subscriber Service (Cont’d) 3.1
4.5

1. Bulk Digital Subscriber Service (BDSS) - The Bulk DSS circuit consists
of 24 channels of DSS delivered over a GCI T1 facility. Each channel
can carry circuit-switched user voice or data traffic

Non- Monthly
Recurring Recurring
Service Description Code  Charge** Code Charge
Initial BDSS Circuit NRBGL $800 DXG56 $570
Subsequent BDSS circuits $0 DXJ56  $570

on the same order*
Additional BDSS circuits* NRBGM $800 DXK56 $570

Subsequent change order NRBHA  $800 $0
(N)
BDSS
Discounts: Circuits Term
Description Quantity* (years) NRC MRC/BDDS
Volume Discount A 10+ N/A $513.40
Volume Discount B 21+ 3 $424.19
Installation Charge Waiver 1,3,0r5 $0
* All circuits within the same trunk group.
** Additional Charges may apply if the customer either cannot provide GCI
with a switch translation or if the translation provided proves to be incorrect. In
these instances, time in excess of 12 hours required to get the service to function
properly will be billed at an hourly rate of $88.00. (N)

l'ariit Advice INO. 99 Elrective: July 1/, 2001

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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4th Revised Sheet No._ 503

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

Tariff
10.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES (Cont’d) Ref
B. DIRECT INWARD DIAL SERVICE (DID)
The associated rates, as indicated in Section 10.1.A, apply in addition to
the rates shown here. The charge for blocks of DID numbers is
applicable to DSS, PRI, and analog trunks.
Installation
(Non-
Recurring  Monthly
Rates Code Charge) Rate
Each block of 10 numbers $25.25 $12.95 (N)
Non-Sequential $16.95 N)

Each block of 100 numbers
or part thereof $25.25 $50.00
DID Feature (Per Trunk) $5.00
Retranslation of each 100, or 10, numbers (N)
block or part thereof $930.50 $0.00
Intercept of each 100, or 10, numbers (N)
block or part thereof $930.50 $0.00

(L)

(L)

(L) Matter relocated to Original Sheet 503.1.
lariit Advice No. 398 Etfective: ___May 5, 2UU/

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

Tariff
10.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES (Cont’d) Ref
B. DIRECT INWARD DIAL SERVICE (DID) (Cont’d)
Installation
(Non-

Recurring  Monthly
Rates Code Charge) Rate
Trunk Study ICB * L)
(Labor charges are applied on a per-half-hour,
or fraction thereof, basis with a half-hour
Minimum charge.)
DID Block Reservation Charge outlined in Section 10.7.7.

* This rate will be established on an Individual Case Basis. (L)

(L) Matter relocated from 4th Revised Sheet 503.

l'ariit Advice INO. 398 Eltective:

May 5, 2007/

Issued by: GCI Communication Corp.
By: Title:

Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS Tariff
Ref
10.2 BUSINESS AND RESIDENCE NON-RECURRING SERVICE CHARGES 33
A. Application of Charges Non-recurring (N)
Code Charge (N)
1. Service Order Charge 3.3.1
Work necessary to execute a customer’s request for telephone service,
moving or changing of existing service or adding additional services.
(D)
Business LSE $0.00
Residence LSF $0.00
2. Central Office Line Connection Charge per line or central office 3.3.1
telephone number:
Central Office lines, each (per cable pair, per CO)
(D)
Business LLN $0.00
Residence LLN $0.00
3. Premise Visit Charge
One charge applies for all work ordered and requested to be completed at 3.3.1
one time on one on one continuous premise.
Initial installation premise visit charges are waived. (N)
Subsequent premise visits are:
First Y4 hour of work, per technician: (N)
Business HRD $30.00
Residence HRR $30.00
First additional ¥4 hour of work, per technician: (N)
Business HRD $22.00 (N)
Residence HRR $9.50
larirt Advice No. 44 Erfective: November 20, Z0U06

Issued by:
By:

GCI Communication Corp.

Title: Tariffs and Licenses Manager
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Canceling
4th Revised Sheet No._ 505

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

Tariff

10.2 BUSINESS AND RESIDENCE NON-RECURRING SERVICE CHARGES (Cont’d) Ref

A.

4.

Application of Charges (Cont’d)

Feature Activation Charge

One charge applies per customer

request to add or modify a custom

calling feature, enhanced custom calling
feature, Centrex type feature, or to restore
toll service, including access to 900 toll
and local directory assistance, with

which a Service Order Charge is not
already associated.

Business CZB
Residential CZA

Local Telephone Restoration Charge

See Section 6.10 for rates.

10.3 DIRECTORY ASSISTANCE

34 (O

$0.00
$0.00

3.3.1 (O)

Rates and conditions are applicable to all exchanges. All 411 Directory
Assistance calls will be billed at the following rate.

A. Directory Assistance - $.75 per call
B. Charges will not be billed on a third number basis.
C. All calls will be itemized on the customer’s monthly bill.

Tariit Advice INO. 344 plIrective: November 20U, ZUU0O
Issued by: GCI Communication Corp.

By:

Title:

Tariffs and Licenses Manager
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2nd Revised Sheet No._ 506

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS Tariff
10.3 DIRECTORY ASSISTANCE (Cont’d) Ref
34

10.3.1 DIRECTORY ASSISTANCE DENY
For Section 10.3.1, refer to Section

3.3 for applicable nonrecurring Rate per
charges. Code Month
411 Deny DC5R2 $1.45
DACC Deny $0.00

10.3.2 DIRECTORY ASSISTANCE CALL COMPLETION (DACC)
Per Rate per
Call or Month *

DACC $0.35 $7.50
Refer to Section 10.2 for applicable nonrecurring charges.

* A customer must notify the Company to subscribe to this billing
option.

10.3.3 DIRECTORY ASSISTANCE DATABASE SERVICE

See Section 6.12 for rates. (L/L1)

(L) Matter relocated to 1st Revised Page 79.2. (L/LT)
(L1) Matter relocated from 1st Revised Page 506.1.

lariit Advice No. __ 425 Errective:_ July 5, 2007/

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

(L) Matter relocated to 1st Revised Page 79.2.
(L1) Matter relocated to 3rd Revised Page 506.

Tariff
Ref

(L/L1)

(L/L1)

TariffAdvice No: 425 Effective—Juity 52007

Issued by: GCI Communication Corp.
By: Title:

Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

10.4

TRAFFIC STUDY - Per Request

Rates Code

Tariff

Ref (N)

4

Non- 4.1
Recurring
Charges

First 7-day test period and first XTRST
a. single line,

b. group line,

c. hunt group, or

d. grouped hunt groups

Each additional consecutive 7-day XTRST
test period and

a. single line,

b. grouped single lines,

c. hunt group, or

d. grouped hunt groups

Refer to Section 10.1.B for Direct Inward Dial (DID) Trunk Traffic

Study Charges

$34.40

$20.80

(N)

larirt Advice No. S/

Elrective:

April 6, Z0U1

Issued by:
By:

GCI Communication Corp.

Title:

Tariffs and Licenses Manager
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Canceling

1st Revised Sheet No. 508

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS Tariff
Ref
10.5 UNIVERSAL ACCESS SURCHARGE FOR TELECOM-
MUNICATIONS RELAY SERVICE (TRS) 3.6
(&)

Alaska Statute, AS 42.05.296, and Alaska Public Utilities Commission
regulations, 3 AAC 51.100, et seq., require that TRS is funded by a monthly
surcharge on rates of all local exchange carriers and interexchange carriers. The
surcharge collections will be disbursed to the TRS provider monthly.

The surcharge is a two-tier rate, one tier assessed to residential and single-line
business subscribers and the other tier assessed to multi-line business
subscribers.

See Section 6.5 for rates. ©

L)

(L) Matter relocated to Original Page 143.5.

l'ariit Advice INO. 294 Ertectuive:_INovember 24, 2004

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

Tariff
10.6 REGULATORY COST CHARGE Ref

The Regulatory Cost Charge is a special surcharge applied to all regulated retail 3.7
customer billings to pay the utility’s share of the budget of the Regulatory
Commission of Alaska.

See Section 6.6 for rate. (L)

(L) Matter relocated to Original Page 143.6.

l'ariit Advice INO. 294 Efrective:_INovember 24, 2004

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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510

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS Tariff
Ref
10.7 GENERAL SERVICES 4
10.7.1 CUSTOM CALLING SERVICES 4.3
For Section 10.7.1, refer to Section 3.3 for applicable nonrecurring charges.
a. Rates Monthly
. Code Rate
Anonymous Call Rejection $3.40 (N)
Call Block — Per Line $0.00 N)
Call Forwarding, each line ESM $1.95
Call Forward Busy Line, each line EVB $2.10
Call Forward Don’t Answer, each line EVD $2.10
Call Forward Line Overflow
to Directory Number $5.85
Call Forward Line Overflow
to Route $5.85
Three-Way Calling/Call Transfer, each line  ESC $1.95 (T)
Speed Calling, 8 number capacity $1.95 (T)
30 number capacity, each line $2.45 (N)
Basic Call Waiting (each line) $1.95
(L)
. L)
(L) Relocated to Original Page 511.
lariit Advice No. o/ kifective: April 6, 2ZUU1

Issued by:
By:

GCI Communication Corp.

Title:

Tariffs and Licenses Manager
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2nd Revised Sheet No. 511

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

10.7 GENERAL SERVICES (Cont’d)

10.7.1 CUSTOM CALLING SERVICES (Cont’d)

a. Rates (Cont’d)

Automatic Line

Call Forward Group Don’t Answer
No Double Connection

No Line Insulation Test

Cutoff Disconnect

Caller ID on Call Waiting

Call Waiting/Cancel Call Waiting
each line

Intercom
Fixed Call Forwarding, each line
Toll Restriction:

Toll Deny

. Restricted Sent Paid
. 900 Toll Service Deny

Code

C3WEX

DXH

RFHXL2

RBS
CREXT
CREXC

International (809) and (900) Call Block RTY

. Collect Call Block
Operator Number Identification
Interstate Only
Intrastate Only

a
c

d

e.

g. Third Party Toll Restriction
h

i

j-

k

1. International Only

CREXQC
COLLTB

Monthly
Rate
$8.00

$3.50
$1.70
$1.70
$1.70
$1.95

$2.95

$1.95

$1.95

$2.20
$2.20
$0.00
$2.20
$0.00
$2.20
$0.00
$2.20
$2.20
$0.00

Tariff
Ref
4

4.3
43R

4.3.C

N)

l'ariit Advice INO. 150

Eltective: September 16, 2002

Issued by: GCI Communication Corp.
By:

Title: Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS Tariff
10.7 GENERAL SERVICES (Cont’d) Ref
10.7.1 CUSTOM CALLING SERVICES (Cont’d) 4
a. Rates (Cont’d.) Monthly 4.3
Code Rate
Hunting Groups:
Business Complex Lines are Required
with all Hunt Groups. $28.68
a. Directory Number
Hunting HDNPG $.95
b. Multi-line Hunting LDM $.25
c. Distributed Line
Hunting EH7 $.25
d. Hunt Group Stop Hunt $19.40
e. Circular Hunting $0.95 4.3.M.
2
f. Line Hunt Overflow $0.95
4.3.M.
g. Bridged Night Number $0.95 6 (N)
4.3.M.
8
larirt Advice No. 220 Erfective: February 16, 2004
Issued by: GCI Communication Corp.

By: Title:

Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS Tariff
10.7 GENERAL SERVICES (Cont’d) Ref
10.7.1 CUSTOM CALLING SERVICES (Cont’d)
a. Rates (Cont’d.) 4.6.2
Monthly 4.3
Code Rate
Remote Call Forwarding (Business) 4.3.Q
Initial Line $11.15 (R)
Additional Lines $10.65
Of a Business number to a DID number $3.50
Provisioned as a DSS or PRI
Remote Call Forwarding (Residential)
Initial Line $10.65
Additional Lines $4.85
Distinctive Ring DRS $3.90
Follow Me Call Forwarding FRN $3.40
Residential Call Hold MV5 $3.40
laritt Advice No. 2081 Eltective: August 1/, 2004

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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1st Revised Sheet No. 514

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS
10.7 GENERAL SERVICES (Cont’d)
10.7.2 ENHANCED CUSTOM CALLING FEATURES

a. Rates
All rates are monthly recurring unless otherwise indicated. For
Section 10.7.2, refer to Section 3.3 for applicable nonrecurring

charges.
Monthly

Code Rate
1. Caller ID* NNK $5.80
2. Continuous Redial NSQ $3.40
3. Last Call Return ** NSS $3.40
4. Distinctive Ringing/Call Waiting “class” $3.40
5. Selective Call Acceptance NRIJ $3.40
6. Selective Call Rejection NSY $3.40
7. Selective Call Forwarding NCE $3.40

* Only combined with feature package discounts of 4 or more.

** Last Call Return does not work for calls being returned to private telephone numbers.

Tariff
Ref

4.6.2
4.3

(T)

(N)

l'ariit Advice INO. 320 Elrective: July 14, 2005

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS Tariff
10.7 GENERAL SERVICES (Cont’d) Ref

10.7.2 ENHANCED CUSTOM CALLING FEATURES (Cont’d.)

b. Rate discounts

Monthly
Code Rate
1. Multiple Line Caller ID, per Line 4.6.2.
(Applies to Caller ID only) B
3 — 20 Lines $5.00
21 - 50 Lines $4.50
51+ Lines $4.00
(D)
(D)
3. New Service discount First Month of
(Only a new to GCI service customer is Enhanced Calling

eligible for this discount. A current customer Features Free
is not eligible.)

l'ariit Advice INO. 30 Elrective: March 2/, Z0U1

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

10.7 GENERAL SERVICES (Cont’d)

10.7.3 BASIC CUSTOM CALLING PACKAGE

When the Custom Calling features listed below are ordered in a package of two

or more, the following package rates apply.

Basic Package of:
Two Custom Calling features *
Three Custom Calling features *

IS o

c. Up to Four Custom Calling features **

(limited to Business lines)

d. Five or more Custom Calling features **

(limited to Business lines)

* List of Available Features:
Call Forwarding

Call Forwarding Busy Line
Call Forwarding Don’t Answer
Follow-me Call Forwarding
Multi-Distinctive Ring (Distinctive Ring)
Selective Call Rejection
Intercom

Selective Distinctive Alert
Enhanced Call Waiting
Selective Call Acceptance

Speed Calling (8)

Speed Calling (30)
Three-Way Calling
Anonymous Call Rejection
Continuous Redial

Cut off Disconnect

Fixed Call Forwarding

Monthly
Code Rate
OFZ $4.60
OF3 $6.85
$8.95
$12.95

Last Call Return
No Double Connect
No Line Insulation Test

Selective Call Forwarding
Collect Call Block

Denied Originating
Denied Terminating
Directory Assistance Deny

Interstate Only Toll Restriction
Intrastate Only Toll Restriction

Restricted Sent Paid
Toll Restriction

Tariff
Ref
4.3

(N)

(N)

(T)
(N)

(N)

(T)
(N)

(N)
(D)

(D)
(N)
N)

larirt Advice No. 90 Erfective: July 1/, 2001
Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

10.7

GENERAL SERVICES (Cont’d)

10.7.3 BASIC CUSTOM CALLING PACKAGE (Cont’d)

Tariff
Ref

** List of Available Features:
Call Forwarding

Call Forwarding Busy

Call Forward No Answer

4.3

Selective Distinctive Alert
Denied Originating
Denied Terminating

Call Forward Line Overflow to Directory Number

Call Forward Line Overflow to Route
Call Waiting/Cancel Call Waiting
Intercom

Speed Calling 8

Speed Calling 30

Three-way calling

Last Call Return
Continuous Redial
Follow-me Call Forwarding
Directory Assistance Deny

Toll Restriction

Caller ID

Call Waiting on Caller ID
Anonymous Call Rejection
Cut Off Disconnect
Enhanced Call Waiting
Fixed Call Forwarding
Multi-Distinctive Ring (Distinctive Ring)
No Double Connect

No Line Insulation Test
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection

Interstate Only Toll Restriction
Intrastate Only Toll Restriction
Restriction Sent Paid

Collect Call Block

()

(T)
(N)

(N)

(D)

(D)

(D)

N)

(N)

l'ariit Advice INO.

90

Eltective: July I/, 2001

Issued by:
By:

GCI Communication Corp.

Title: Tariffs and Licenses Manager
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Sheet No.

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

10.7 GENERAL SERVICES (Cont’d) Tariff
Ref
RESERVED FOR FUTURE USE
l'ariit Advice INO. Eltective:

Issued by: GCI Communication Corp.
By: Title:

Tariffs and Licenses Manager
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GCI Communication Corp.

TO0. COCAT ACCESS RATES AND CHARGES -TAIRBANKS

10.7 GENERAL SERVICES (Cont’d)

Tariff
Ref

22000

D)

D)
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Issued by: GCI Communication Corp.
By: Title:

Tariffs and Licenses Manager
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GCI Communication Corp.

T0. COCAL ACCESS RATES AND CHARGES - FAIRBANKS
10.7 GENERAL SERVICES (Cont’d) Tariff

Ref

10.7.5 LOCAL PACKAGE PLAN

Guaranteed Value Program

Customers who are enrolled in a Company-provided local service term .
commitment, may end their term of service prior to its expiration without being
charging the applicable termination fee if:

1)  The customer receives a written proposal from another
telecommunications company offering a program currently in their tariff, which
offers the customer savings over Company provided service. (When comparing
services of equal evaluation criteria), and;

2)  The customer contacts the Company and requests a comparison of the
proposed program against Company programs currently tariffed, or pending
tariff approval, and;

3)  The Company fails to offer the customer a program of equal or better
value, which is offered in their tariff, or pending tariff approval, within 30 days ©
of the customer’s request for comparison.

Under no circumstances will the customer be billed for services which are not in

Company’s approved tariff, or that are not available to any customer who
requests and qualifies for service under that plan, program or promotion.

@)

(L) Matter relocated to Original page 520.1 (L)

Tariff Advice No. 272 Effective:  July 27, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

TO0. COCAT ACCESS RATES AND CHARGES -TAIRBANKS

10.7 GENERAL SERVICES (Cont’d) Tariff
10.7.5 LOCAL PACKAGE PLAN (Cont’d) Ref
(A) RESIDENTIAL PLLANS

(1) LOCAL VALUE PACKAGE PLAN
Residential subscribers who sign up for GCI Local Service can purchase
a Call Waiting, Cancel Call Waiting, Caller ID, and Caller ID on Call
Waiting (CIDCW) package with their service order. This package
includes an individual residential line, Call Waiting, Cancel Call
Waiting, Caller ID and CIDCW. Service will be provided at the
following rate.
Non-recurring Charge $0.00
Monthly Rate $15.49
(2) LOCAL VALUE PACKAGE PLUS PLAN
Residential subscribers who sign up for GCI's Local Value Package Plan
above may also purchase any or all of the features listed in the Basic
Custom Calling Package, Section 10.7.3, for an additional monthly rate
listed below.
Non-recurring Charge $0.00 (R)
Monthly Rate $7.90

A eeNo- 264 FHeetrver——hie 2004
GCI Communication Corp.

Title: _ Tariffs and Licenses Manager
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10.7.5 LOCAL PACKAGE PLAN (Cont’d)

(A) RESIDENTIAL PLANS

(3) ONE MONTH FREE LOCAL SERVICE PLAN

New and existing residential subscribers who sign up for GCI Local
Service can receive as a one-time credit, a waiver of one month’s
charges for residential local service; excluding taxes and surcharges.

(4) LOCAL VALUE PACKAGE PLAN B

Residential subscribers who sign up for GCI Local Service can purchase
these custom calling features with their service order. This package
includes an individual residential line, Call Forward, Call Forward Busy,
Call Forward Don’t Answer, Follow Me Call Forwarding, Call Waiting,
Cancel Call Waiting, Caller ID, CIDCW, Continuous Redial, Last Call
Return, Multi-Distinctive Ring ( up to 3), Speed Calling, Three-Way
calling, and Anonymous Caller Rejection. Service will be provided at
the following rate.

Non-recurring Charge $0.00
Monthly Rate $18.95
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(A) RESIDENTIAL PLANS

(4) Local Mileage Plan

Residential subscribers can select this mileage plan provided the
customer continues to meet the eligibility requirements described below.

Customers must:

Subscribe to Company as its local service carrier.
Have a current Alaska Airlines Mileage Plan Number.
Provide current Alaska Airlines Mileage Number to Company.

(A customer, who selects this option, is responsible for providing the
Company with a current, complete Alaska Airlines Mileage Number. If
the customer does not provide the Company with a current, complete
number, the miles will neither accrue nor will the customer receive any
benefit miles.)

Customers must also note the following conditions:

No more than one AAMN per account.

Customer can only change the AAMN on the account once a month.
(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number in the
same month it was determined the AAMN provided was inaccurate.)
Mileage will be awarded once a month to the AAMN on record.
Splitting miles between accounts is not allowed.

Customers are responsible for notifying GCI that miles haven’t posted to
the Alaska Airlines Account and the notification must happen within one
year of the activity date.

Taritt Advice No. 202 Eftective: October 3, 2003
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(A) RESIDENTIAL PLANS

(4) Local Mileage Plan

Customers will receive one (1) Alaska Airlines Mileage Plan mile for
each dollar spent on monthly recurring charges for Packages, Section
10.7.3, and Plans, Section 10.7.5.A.

Customer will also receive the following bonus mileage award:
New Customers:

Customers who sign up for local service and have not been GCI Local
customers within the past 12 months, will receive:

Basic Local Service 500 Bonus Miles
Value Package 1,000 Bonus Miles
Value Package Advantage 1,000 Bonus Miles
Value Package Plus 1,000 Bonus Miles
Upgrading Customers:

Current GCI customers upgrading from basic local service to Value
Package, Value Package Advantage, or Value Package Plus will receive
1,000 Bonus Miles

Customers may only receive one bonus mile award per qualifying
activity per year.

Tariff Advice No 202 Effective- Qctober 3 2003

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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T0. COCAL ACCESS RATES AND CHARGES - FAIRBANKS
10.7 GENERAL SERVICES (Cont’d) Tariff
10.7.5 LOCAL PACKAGE PLAN (Cont’d) Ref
(A) RESIDENTIAL PLANS (cont’d) -

(5) The Ultimate Package

Residential subscribers can select this plan provided the customer
continues to meet the eligibility requirements described below.

Eligiblity:

Customers must:

- Subscribe to Company as its local service carrier.

- Have a current Alaska Airlines Mileage Plan Number “AAMN”.

- Provide current AAMN to Company.
(A customer, who selects this option, is responsible for
providing the Company with a current, complete AAMN. If the
customer does not provide the Company with a current,
complete number, the miles will neither accrue nor will the
customer receive any benefit miles.)

Customers must also note the following conditions:

- No more than one AAMN per account.

- Customer can only change the AAMN on the account once a month.
(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number in
the same month it was determined the AAMN provided was
inaccurate.)

- Mileage will be awarded once a month to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t posted

to the Alaska Airlines Account and the notification must happen within
one year of the activity date.

Tariff Advice No. 253 Effective:  May 24, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No. 489 2nd Revised Sheet No._ 520.6

Canceling

1st Revised Sheet No._ 520.6

GCI Communication Corp.

TO. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS
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(A) RESIDENTIAL PLANS (cont’d) T
(5) The Ultimate Package (cont’d)

Benefits

Residential subscribers who sign up for The Ultimate Package can
receive the Local Value Package Plan B; section 10.7.5.A.4 for a
Monthly Rate of $15.49

Customers will receive three (3) Alaska Airlines Mileage Plan miles for
each dollar spent on monthly recurring charges for Local Value Package
Plan B; 10.7.5.A.4

Miles are not awarded on taxes, non-GCI surcharges, USF, pass throughs,
and fees.

(6) Residential Gratuity Plan

In order to encourage customers to initiate, or maintain, local services, GCI
may from time to time offer certain gratuities to customers, free of charge,
with a value not to exceed $200 per gratuity.

(7)  Credit for Customer’s Presence During Equipment Installation

Residential subscribers can select this plan provided the customer continues
to meet the eligibility requirements described below.

Eligibility

Customers who are required by the Company to be physically present at
their premise during the installation of equipment used to deliver local
telephone service.

Benefits
Customers will receive a credit on their bill, equal to their local telephone
rate, to a maximum of $25, per month for no more than 3 months.

Tariff Advice No 523 Effective: Jupe 1, 2009
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TO. COCAL ACCESS RATES AND CHARGES - FAIRBANKS
10.7 GENERAL SERVICES (Cont’d)
10.7.5 LOCAL PACKAGE PLAN (Cont’d)
(A) RESIDENTIAL PLANS (cont’d)

(8) NO LIMITS HOME PHONE PLAN

The GCI No Limits Home Phone Plan is a service bundle consisting of a

local component, an intrastate component, and an interstate component:

. GCI Local No Limits Home Phone Plan ($7.99)

° GCI Intrastate No Limits Home Phone Plan; and

. GCI Interstate No Limits Home Phone Plan ($12.00 combined
interstate/intrastate bucket).

To get any component customers must subscribe to all three for a
bundled rate of $19.99.

Availability:

This plan is only available as part of the GCI No Limits Home Phone
Plan bundle with interstate No Limits Home Phone plan and intrastate
No Limits Home phone plan.

Eligibility and Requirements:

Customer must:

- Be a residential customer.

- Subscribe to Company as its local service carrier.

- Subscribe to Intrastate and Interstate No Limits Home phone Long
Distance plans.

Benefits:

Residential subscribers who sign up for The No Limits Home Phone
Plan can receive the features described in the Local Value Package Plan
B; 10.7.5.A.4 for a Monthly Rate of $7.99
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T0. COCAL ACCESS RATES AND CHARGES - FAIRBANKS
10.7 GENERAL SERVICES (Cont’d) Tariff
10.7.5 LOCAL PACKAGE PLAN (Cont’d) Ref

(B) BUSINESS PLANS

(1) DENALI SUMMIT FOR BUSINESS PLAN

N)

AS OF JANUARY 26, 2009 THIS PLAN IS NO LONGER ELIGIBLE FOR (N)

NEW SIGN UPS.

Business Customers who sign up for Company-provided local service and
sign up for a DSS circuit and a Block of 100 Numbers may subscribe to this
Denali Summit for Business Plan.

Under this Plan, Business Customers receive a rate yielding an effective
discount of 16% from basic rates for these services. This plan’s rates
remain in effect for as long as the Customer does not disconnect the DSS
circuit.

Additionally, non-recurring charges for a DSS circuit and Block of 100
Numbers service will be discounted 24.819% from basic non-recurring
charges for these services.

Except for the Denali Summit Term Option, this plan can not be combined
with other discounted, special contract services, or term arrangements.

(A) DENALI SUMMIT TERM OPTION

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the Company,
or by requesting enrollment during the Business Customer’s contact
with a Company customer service or marketing representative.

Eligibility
Customers must enroll in one-, two-, three- year term commitments of
service with GCI and be enrolled in the Denali Summit Plan.

Tariff Advice No. 518 Effective: January 27, 2009

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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(B) BUSINESS PLANS (Cont’d) =

)

DENALI SUMMIT FOR BUSINESS PLAN (Cont’d)
(A) DENALI SUMMIT TERM OPTION (Cont’d)

Benefits

Customers with a one-year term commitment will receive a credit

beginning with their first full month of service after enrollment equal

to 5% of their eligible regulated monthly recurring charges; a two-

year term commitment will receive a credit beginning with their first

full month of service after enrollment equal to 10% of their eligible @
regulated monthly recurring charges; customers with a three-year

term commitment will receive a credit beginning with their first full I
month of service after enrollment equal to 30% of their eligible (I)
regulated monthly recurring charges. Customers with a five-year (N)
term commitment will receive a credit beginning with their first full
month of service after enrollment equal to 35% of their eligible
regulated monthly recurring charges. Business customers will
receive a credit on their local service account for each month of the
commitment period. The credit is applied to all regulated services
subscribed to under the Denali Summit Plan, Section 10.7.5.b, before
any taxes, regulatory surcharges and nonrecurring fees.

N)

Restrictions

A customer must also not switch any portion of their local service to
another provider, block service or discontinue their service during
the period covered by their term of service commitment.

A customer who has ordered a term of service commitment but who
discontinues service before expiration of agreed upon term must pay
a termination amount equal to the prior 12 months of credit, or if
termination occurs before the end of 12 months, equal to the total
credit applied to their account under this plan.

Tariff Advice No. 169 Effective:

Issued by: GCI Communication Corp.

By:

Title: Tariffs and Licenses Manager
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(1) DENALI SUMMIT FOR BUSINESS PLAN (Cont’d)
(A) DENALI SUMMIT TERM OPTION (Cont’d)

Restrictions (Cont’d)

The customer may discontinue a term of service commitment prior to
the expiration of the applicable term without liability when notice of
the cancellation is received before the due date of the order for their
term of service commitment or when the customer notifies GCI that
the business is no longer doing business within the GCI Serving
Area.

Telephone number changes for the same business in the same or
different location will result in a transfer of the term commitment
agreement to the new telephone number or new location.

Except for Denali Summit for Business Plan, this option can not be

combined with other discounted, special contract services, or term
arrangements.

(2) COMPLEX BUSINESS LINE PLAN

Business Customers who sign up with the Company for Local services
may subscribe to the Complex Business Line Plan. Business customers
signing up under this Plan, who purchase an Individual Business Line or
Trunk Complex Line (XRMS2) at $24.73 per month per line, may
purchase additional Individual Business Lines or Trunk Complex with
Multi-line Hunt or Directory Number Hunt lines at $25.70 per month per
additional line.

Tariff
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(3) BUSINESS TERM PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative.

Eligibility

Customer must have all of its access lines pre-subscribed to company
provided local service. Customers must enroll in a one-, three- or,
five-year term commitment of service with GCI. Does not apply to PRI
or FasTrack services.

Benefits
Customers will receive the following credit beginning with their first
full month of service after enrollment:

A one year commitment receives a credit equal to 10%

A two year commitment is no longer available, anyone signed up
before January 1, 2008, will continue to receive a 15% credit through
the end of their term.

A three year commitment receives a credit equal to 25%

A five year commitment receives a credit equal to 33%

On the following services: Section 10.1.A, Business Simple and
Business Complex Lines and Digital Subscriber Service (DSS); 10.1.B
Direct Inward Dial Service (DID); 10.7.1 Custom Calling Services,
Toll Restriction and Hunting Groups; 10.7.2 Enhanced Customer )
Calling Features; 10.7.3 Basic Customer Calling Features; 10.7.5.2

Complex Business Line Plan; 10.7.10 Centrex.

I'aritt Advice No. 473 Eltective: February 12, 2008

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10.7.5 LOCAL PACKAGE PLAN (Cont’d)
(B) BUSINESS PLANS (Cont’d)
(3) BUSINESS TERM PLAN (Cont’d)
Benefits: (cont’d)

Business customers will receive a credit on their local service account
for each month of the commitment period. The credit is applied to all
above referenced services before any taxes, regulatory surcharges and
nonrecurring fees.

Restrictions

A customer must not switch any portion of their local service to another
provider, block service or discontinue their service during the period covered
by their term of service commitment. GCI considers it a discontinuance of
service when a customer is terminated by GCI for non payment. A customer
who has ordered a term of service commitment but who discontinues service
before expiration of agreed upon term must pay a termination amount equal
to the prior 12 months of credit, or if termination occurs before the end of 12
months, equal to the total credit applied to their account under this plan.

The customer may discontinue a term of service commitment prior to the
expiration of the applicable term without liability when notice of the
cancellation is received before the due date of the order for their term of
service commitment or when the customer notifies GCI that the business is
no longer doing business within the GCI Serving Area.

Telephone number changes for the same business in the same or different
location will result in a transfer of the term commitment agreement to the
new telephone number.

This Plan may only be combine with the Business Saver/Free Months Plan, it

can not be combined with any other discounted, special contract services, or
term arrangements.

(L) — Matter relocated from Original Page 522.
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(4) DIGITAL SUBSCRIBER SERVICE (DSS) TERM PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative.

Eligibility (
Customers must enroll in a term commitments of service with GCI. T

Benefits

Customers will receive a credit* on their local service account for each
month of the commitment period, beginning with their first full month
of service after enrollment, based on the following:

Amount of Credit
One-year term commitment 10%
Two-year term commitment 15%
Three-year term commitment 20%
Five-year term commitment 25%

* The credit is applied to all regulated Digital Subscriber Service,
Section 10.1.a, before any taxes, regulatory surcharges and
nonrecurring fees.

Restrictions

A customer must also not switch any portion of their local service to
another provider, block service or discontinue their service during the
period covered by their term of service commitment.

Tariff Advice INO. 171 Effective:

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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(B) BUSINESS PLANS (Cont’d)

(4) DIGITAL SUBSCRIBER SERVICE (DSS) TERM PLAN
(Cont’d)

Restrictions (Cont’d)

A customer who has ordered a term of service commitment but who
discontinues service before expiration of agreed upon term must pay a
termination amount equal to the prior 12 months of credit, or if
termination occurs before the end of 12 months, equal to the total
credit applied to their account under this plan.

The customer may discontinue a term of service commitment prior to
the expiration of the applicable term without liability when notice of
the cancellation is received before the due date of the order for their
term of service commitment. Discontinuance of service occurs when a
customer is terminated by GCI for non payment or when the customer
notifies GCI that the business is no longer doing business within the
GCI Serving Area.

Telephone number changes for the same business in the same or
different location will result in a transfer of the term commitment
agreement to the new telephone number or new location.

Tariff Advice INO. 171 Effectiver_October 0, 2001
Issued by: GCI Communication Corp.

By:
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(5) BUSINESS SAVER/FREE MONTHS PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative.

Eligibility

Customers must enroll in a one-, two-, or three year Term of Service
Agreement and have all of their local service switched to Company-
provided local service.

Benefits

Customers who meet the eligibility requirements, receive, a credit the
first month of service and a month of service at their anniversary for
each year of the term agreement. For example: a one year term
customer receives the first month free; a two year term customer
receive the 1*' and 13" month free; a three year term customer receives
the 1*; 13™; and 25™ months free. Credit includes all monthly recurring
charges except for taxes, and surcharges.

Penalties

A customer must not switch any portion of their local service to
another provider, block service or discontinue their service during the
period covered by their term of service commitment. GCI considers it
a discontinuance of service when a customer is terminated by GCI for
non-payment. A customer who has ordered a term of service
commitment but who discontinues service before expiration of agreed
upon term must pay a termination amount equal to the prior 12 months
of credit, or if termination occurs before the end of 12 months, equal to
the total credit applied to their account under this plan.

l'ariit Advice INO. 107/ Ertective:_January /, ZOUZ
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(5) BUSINESS SAVER/FREE MONTHS PLAN

Penalties (Cont’d)

The customer may discontinue a term of service commitment prior to
the expiration of the applicable term without liability when notice of
the cancellation is received before the due date of the order for their
term of service commitment or when the customer notifies GCI that
the business is no longer doing business within the GCI Serving Area.

Telephone number changes for the same business in the same or

different location will result in a transfer of the term commitment
agreement to the new telephone number.

(6) LOCAL COMPUTER PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative.

Eligibility

Concurrent to the enrollment in this Plan, Customers must switch all of
their local service to Company-provided local service and sign a three-
year term of service commitment.

Benefits

Under this plan a customer who subscribes to 5 or more lines will
receive a Company provided Desktop Computer, a $1,400 value. If a
customer subscribes to 4 lines, they receive a $1,100 credit towards
the same Computer.
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(6) LOCAL COMPUTER PLAN (cont’d)
Benefits (cont’d)
If a customer subscribes to 3 lines, they receive a $1,000 credit
towards the same Computer.

Restrictions

This program can not be combined with any other local terms;
discounted or promotional offer. Customers can not switch any
portion of their local service to another provider; block service or
discontinue or reduce the level of their service during the period
covered by the term of service agreement.

The term served and benefits of this program may be transferred to
other telephones as long as the total number of lines in service
remains the same (or greater); the new telephone numbers are under
the same business name; and at the same location as the old telephone
numbers

Early Termination

Business customers who, after GCI begins providing the service,
notify the company that they want to discontinue the local service
prior to the end of the term, or change a portion of their local service
to another carrier, or whose service is discounted by GCI for non-
payment, will incur early termination liability according to the
following table:

5 lines - $38.89 for each month remaining on the contract
4 lines - $30.55 for each month remaining on the contract
3 lines - $26.39 for each month remaining on the contract.
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(7)PRITERM OF SERVICE AGREEMENT PLAN

New and existing Business Customers who meet the eligibility requirements
described herein, may elect to enroll in this Plan by completing and returning
an enrollment form provided by the Company, or by requesting enrollment
during the Business Customer’s contact with a Company customer service or
marketing representative.

Eligibility: Business customers who enroll in one-, two-, or three-year term
commitments of service with GCI, sign up for full PRI service under the
Primary Rate Interface (PRI) Service, Section 10.7.8, and do not switch any
portion of their local service to another provider, block service or discontinue
their service during the period covered by their term of service commitment,
qualify for this term discount.

Benefits: Customers with the below commitment will receive the
corresponding credit:

Term Commitment Credit
1-year 10%
2-year 15%
3-year 20%
3-year* 30%
S-year 30%

Customers will receive the credit on their local services account for each
month of the commitment period. The credit is applied to PRI services
before any taxes, regulatory surcharges and nonrecurring fees.

*Minimum of 28 PRI volume requirement system-wide. The PRI’s
must terminate in a GCI co-location room, and customer agrees to
purchase all PRI’s from GCI (where GCI offers Local Services) and
co-locate with GCL.
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(7) PRITERM OF SERVICE AGREEMENT PLAN (Cont’d)

Restrictions
Business Customers who, after GCI begins providing local service, (
notify the Company that they want to discontinue the service prior to L
the end of the term, or change a portion of their local service to another )
carrier, or whose service is discontinued by GCI for non-payment, will
incur early termination liability in an amount equal to the credits
received under this Plan
(
L
)

(L) Matter relocated without change from sheet 524.5.
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(8) BUSINESS TERM PLAN B

New and Existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative.

Eligibility

Customer must have all of its local service switched to Company-
provided local service. Customers must enroll in a five -year term
commitment with GCL.

Benefits

Customers will receive the a 20% credit beginning with their first full
month of service after enrollment on the following services: Section
10.1.A, Business Simple and Business Complex Lines; 10.1.B Direct
Inward Dial Service (DID); 10.7.1 Custom Calling Services, Toll
Restriction and Hunting Groups; 10.7.2 Enhanced Customer Calling
Features; 10.7.3 Basic Customer Calling Features; 10.7.5.2 Complex
Business Line Plan; 10.7.10 Centrex.

Business customers will receive a credit on their local service account
for each month of the commitment period. The credit is applied to all
above referenced services before any taxes, regulatory surcharges and
nonrecurring fees.

Customers will also receive a credit for the first month of service and a
credit for a month of service, at their anniversary, for each subsequent
year of the term agreement. Credit includes all monthly recurring
charges except for taxes, and surcharges.

l'ariit Advice INO. 160 Ertective:__April 11, 2005

Issued by: GCI Communication Corp.
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Penalities

A customer must not switch any portion of their local service to another
provider, block service or discontinue their service during the period covered
by their term of service commitment. GCI considers it a discontinuance of
service when a customer is terminated by GCI for non-payment. If the
customer discontinues services before expiration of agreed upon term, they
must pay a termination amount equal to the prior 12 months of credits, or if
termination occurs before the end of 12 months, equal to the total credit
applied to their account under this plan.

The customer may discontinue a term of service commitment prior to the
expiration of the applicable term without liability when notice of the
cancellation is received before the due date of the order for their term of
service commitment or when the customer notifies GCI that the business is
no longer doing business within the GCI Serving Area.

Telephone number changes for the same business in the same or different
location will result in a transfer of the term commitment agreement to the
new telephone number.

Except for the Guaranteed Value and the Contract Buy Out Promotion, this

cannot be combined with any other discounted, special contract services, or
term arrangements.

Tariff Advice No 166 Effective- April 11 2003

Issued by: GCI Communication Corp.
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(9) DID PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative

Eligibility

A Customer who has a Term of Service Commitment for one of the
following services:

a. Bulk Digital Subscriber Service (BDSS)
b. Denali Summit for Business Plan
c. DSS
d. PRI
e. Fastrack PRI
Benefits

e A customer will receive a waiver of the monthly recurring charges
for a “block of 100 numbers” or a “block of 10 numbers” service
under DID service.

e A customer will receive a waiver of the monthly recurring charges
for Remote Call Forwarding features for numbers associated with
DID service.

e A customer will receive a waiver of the non-recurring charges for
retranslation of DID block. (Section 10.1.B)

Tariff Advice No 308 Effective: May 3, 2007
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Restrictions

Business Customers who, after GCI begins providing local service,
notify the Company that they want to discontinue the service prior to
the end of the term, or change a portion of their local service to another
carrier, or whose service is discontinued by GCI for non-payment, will
incur early termination liability in an amount equal to the credits
received under this Plan.

Tariff Advice No. 307 Effective: January 21, 2005

Issued by: GCI Communication Corp.
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(10) HOME OFFICE PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative

Eligibility

A Customer must be eligible for the Home Office basic rate.
Home Business Customers must subscribe to GCI for Residential
Local Access service at the same address as the Home Business.

Benefits
Home Business Customer may obtain Company-provided Local
Access Service for up to four business lines at the following rate:

Monthly Fee: $15.85 per business line

Additionally, the first Home Office business line may purchase the
following calling features listed below at the following rate:

Monthly Fee: $8.99 per business line

The subsequent three Home Office lines may receive the same features
as the first line at the following rate:

Monthly Fee: $4.00 per business line

Taritt Advice No. 186 Etfective: June 14, 2003

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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Benefits (cont’d)

Services: Voice Mail, Caller ID, Call Waiting, Enhanced Caller ID on
Call Waiting, Call Forward Don’t Answer and Call Forward Busy
Line, Speed Calling (8) or (30), Three Way Calling, Distictive Ringing
(up to 3), Continuous Redial, Follow Me Call Forwarding and Last
Call Return.

Home Office Customers who purchase the calling features listed
above, may also purchase additional calling features listed in the Basic
Customer Calling package, found in Section 10.7.3 of this tariff, for
the following flat rate:

Monthly Fee: $4.00 per business line

Restrictions

Home Office customers who cease meeting the eligibility
requirements, may cancel the Services described in this plan without
incurring a termination liability, or revert to the following rates for any
of the applicable services which the Company continues to provide:

1. The then-current Home Office business line rate listed in Section
10.1.A of this tariff.

2. The then-current rates for calling features listed in Section 10.7.1
and 10.7.2 of this tariff.

Taritt Advice No. 186 Etfective: June 14, 2003

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No.

489 2nd Revised Sheet No. 524.5.6
Canceling
1st Revised Sheet No. 524.5.6

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d) Tariff
10.7 GENERAL SERVICES (Cont’d.) Ref
10.7.5 LOCAL PACKAGE PLAN (Cont’d)
(B) BUSINESS PLANS (Cont’d)
(11) BUSINESS SAVINGS TERM PLAN (
New and existing Business Customers who meet the eligibility C
requirements described herein, may elect to enroll in this Plan by )
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business
Customer’s contact with a Company customer service or
marketing representative.
Requirements
1. Customers must switch all of their local service to Company-
provided local service.
2. Customer must sign a three-year Term of Service
Commitment.
Benefits (
Customers will receive monthly credits during the Term of D
Service, beginning with their first full month of service after )
enrollment, in an amount equal to 25% of the regulated local
monthly recurring charges (excludes taxes, regulatory surcharges,
and non-recurring charges).
Restrictions
Business Customers who, after GCI begins providing local
service, change a portion of their local service to another carrier,
or whose service is discontinued by GCI for non-payment, will
incur early termination liability in an amount equal to the credits
received under this plan during the prior twelve months of
service.
(L) Matter relocated to Original Page 524.5.6.1.
(
lantt Advice No. 402 Eftective: May 16, 2007/ L
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Issued by: GCI Communication Corp. )
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Restrictions (cont’d)

If the Customer has been enrolled in this plan less than twelve
months, the liability will be in an amount equal to the total credits
received under this plan. This plan does not apply to Full or
Fractional PRI, Digital Subscriber Service (DSS) or T-1 Service.

The benefits of this plan may be transferred to another telephone
number, provided, the new telephone number is under the same
business name, and at the same location as the old telephone
number.

(L) Matter relocated from 1st Revised Page 524.5.6.
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(12) BUSINESS SAVINGS FREE MONTHS PLAN

New Business Customers who meet the eligibility requirements
described herein, or existing customers who order additional
services to their account resulting in an increase in regulated
billing over the month prior to enrollment in this plan, may elect
to enroll in this plan. Enrolling can be done by completing and
returning an enrollment form provided by the Company, or by
requesting enrollment during the Business Customer’s contact
with a Company customer service or marketing representative.

Eligibility

Concurrent to the enrollment in this plan:

1. Customers must switch all of their local service to Company-
provided local service.

2. Customers must be enrolled in a term of service agreement.
3. Customers must have 9 or less local service lines or be
enrolled in Business Savings Term Plan.

Benefits

New customers, who meet the eligibility requirements, receive,
as a one-time credit, a waiver of the first three full month’s
charges for local service regulated monthly recurring charges
(excludes taxes, regulatory surcharges, and non-recurring
charges)

Existing customers, who meet the eligibility requirements,
receive, as a one-time credit, a waiver of the first three full
month’s charges for local service regulated monthly recurring

charges (excludes taxes, regulatory surcharges, and non-recurring

charges) for the additional services ordered under this plan.

Tariff
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Tariff Advice No. 402 Effective:_ May 16, 2007
Issued by: GCI Communication Corp.
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(12) BUSINESS SAVINGS FREE MONTHS PLAN (cont’d) (
C
Restrictions )

Business Customers who, after GCI begins providing local service,
change a portion of their local service to another carrier, or whose
service is discontinued by GCI for non-payment before the expiration
of their term of service agreement for the Business Savings Term Plan,
will incur early termination liability in an amount equal to the credits

received under this plan during the prior twelve months of service. If (
the Customer has been enrolled in this plan less than twelve months, C
the liability will be in an amount equal to the total credits received )

under this plan.

(13) BUSINESS MILEAGE PLAN

Business subscribers can select this mileage plan provided the
customer continues to meet the eligibility requirements described
below.

Customers must:

- Subscribe to Company as its local service carrier.

- Have 9, or less, dial tone lines.

- Have a current Alaska Airlines Mileage Plan Number.

- Provide current Alaska Airlines Mileage Number to Company.
(A customer, who selects this option, is responsible for providing
the Company with a current, complete Alaska Airlines Mileage
Number. If the customer does not provide the Company with a
current, complete number, the miles will neither accrue nor will the
customer receive any benefit miles.)

Tariff Advice No. 402 Effective: May 16, 2007

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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Customers must also note the following conditions:

- No more than one AAMN per account.

- Customer can only change the AAMN on the account once a month.
(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number
in the same month it was determined the AAMN provided was
inaccurate.)

- Mileage will be awarded once a month to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t

posted to the Alaska Airlines Account and the notification must happen
within one year of the activity date.

Customers will receive one (1) Alaska Airlines Mileage Plan mile for
each dollar spent on monthly recurring charges for any Packages, Section
10.7.3; Plans, Section 10.7.5(B) and 10.7.9 and Promotion, Section
10.7(B) that meet the same eligibility requirement as this Business
Mileage Plan.

Miles are not awarded on taxes, non-GCI surcharges, USF, pass throughs,
and fees, not including the monthly recurring fee.

(14) BUSINESS MILEAGE BONUS PLAN
Business subscribers can select this mileage plan provided the customer
continues to meet the eligibility requirements described below:

Customers Must:

- Subscribe to Company as its local service carrier.

- Be on the Business Mileage Plan and in good standing with all of that
plan’s requirements.

- Existing customers must upgrade to Business Complex Lines, Section
10.1.A.

Tariff Advice No 225 Effective: February 9 _2004
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Customers must also note the following conditions:

- No more than one AAMN per account.

- Customer can only change the AAMN on the account once a month.
(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number
in the same month it was determined the AAMN provided was
inaccurate.)

- Mileage will be awarded once a month to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t

posted to the Alaska Airlines Account and the notification must happen
within one year of the activity date.

Benefit:
Customer will receive the following bonus mileage award:

Customers who sign up for up to 9 local service lines will
receive 1,000 miles per line.

Customers who sign up for 10 or more local lines will receive
20,000 Miles.

Customers may only receive one bonus mile award per qualifying activity per
year.

Miles are not awarded on taxes, non-GCI surcharges, USF, pass throughs,
and fees, not including the monthly recurring fee.
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Tariff Advice No 402 Effective: Mav 16,2007
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(B) BUSINESS PLANS (Cont’d)

(15) FASTRACK PRIMARY RATE INTERFACE (PRI) SERVICE
PLAN

New and existing Customers who meet the eligibility requirements
described herein, may elect to enroll in this Plan by completing and
returning an enrollment form provided by the Company, or by
requesting enrollment during the business Customer’s contact with a
Company customer service or marketing representative.

Eligibility:

Customers must switch all of their local service to Company-provided
local service, sign a 3-year term of service agreement and maintain an
8B channels during their term.

Benefits:
* Customer receives 8B channels and @D
1D channels of primary rate interface $286.00 MRC
1. A 100 block of Direct Inward Dial
and Caller ID are included
2. All circuits provided will be within
the same trunk group.
3. The initial non-recurring charge Waived
* Customer can add and delete additional
channels, up to 23B channels, on a
monthly basis.

1. First two changes annually $0.00
2. Additional changes $100 per occurrence.
ey
* Each additional trunk $43.00 MRC
FarrffAdvrceINo: 267 Effective—Fuly 62606+
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PLAN (cont’d)

Customer Responsibility:

Customer is responsible for:

1. Interface with customer’s premise equipment.
2. Providing switch translation.

Additional charges may apply if the customer either cannot provide GCI with

a switch translation or if the translation provided proves to be incorrect.
* Time in excess of 12 hours to get this service to function properly will be
billed at the hourly rate of $88.00.

Penalties:

A customer who has signed up for this service commitment but who
discontinues service before expiration of agreed upon term must pay a
termination amount equal to 20% of the monthly recurring charges for the
prior twelve months.

Term Commitment 1 Year 3 Year 5 Year
Base Price Discount 8 18% 32% 34%
Channels Discount 9-15 19% 37% 44%
Channels Discount 16-23 15% 29% 33%

Customers will receive the credit on their local services account for each
month of the commitment period. The credit is appield to FasTrack PRI
services before any taxes, regulatory surcharges and nonrecurring fee.

Restrictions:

Customers are allowed 1 PRI per location at this plan rate.

Customer must not switch any portion of their local service to another
provider or block any service during the period covered by their term of
service commitment.

Tariff
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PLAN (cont’d)

Business Customers who, after GCI begins providing local service,
notify the Company that they want to discontinue the service prior to
the end of the term, or change a portion of their local service to another
carrier, or whose service is discontinued by GCI of non-payment, will
incur early termination liability in an amount equal to the credits
received under this plan.

o A daoa N o 267 Effactiva-: Ji\lvr 6-2004
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(16) CENTREX EQUIPMENT REPLACEMENT OPTION

THIS OPTION HAS BEEN DISCONTINUED. All existing (N)
customers will remain enrolled in this option until the end of their |
current term agreement. However, new customers cannot enroll. (N)

Business Customer who meet the eligibility requirements described
herein, may elect to enroll in this Option by completing and returning
an enrollment form provided by the Company, or by requesting
enrollment during the Business Customer’s contact with a Company
customer service or marketing representative.

Eligibility

Concurrent to the enrollment in this Plan, Customer must switch all of
their local service to Company-provided local service, have a
minimum of 4 local lines, choose any Company provided local pan,
and sign a three —year term of service commitment.

Benefits
Under this plan a customer who meets the eligibility will receive (a) key
system telephone(s) for the below prices:

GCI Local Monthly Number of Telephones
Customer Customer Plan Fee for Available to a Customer in
Category Lines * 36 months ** this Category.
A 4 $35.00 4-7
B 5 $45.00 7-9
C 6 $55.50 8-11
D 7 $60.00 9-12

The customer may obtain the number of key telephone(s) listed in the
last column for the corresponding monthly plan fee times the contract
period of 36 months.

Tariff Advice No. 349 Effective: January 12, 2007

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No. 489 Original Sheet No.  524.5.14

Canceling
Sheet No.
GCI Communication Corp.
10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d) Tariff
10.7 GENERAL SERVICES (Cont’d.) Ref

10.7.5 LOCAL PACKAGE PLAN (Cont’d)
(B) BUSINESS PLANS (Cont’d)
(16) CENTREX EQUIPMENT REPLACEMENT OPTION (Cont’d)
Benefits (Cont’d)

Customers may delete lines, but the plan fee will remain the same for
the term of the service agreement.

* In calculating the local line total, only lines connected to the key
system are counted.

** The above outlined charges are for the equipment only. Associated
line costs can be found in the appropriate section of the tariff.

Restrictions

This program cannot be combined with any other discounts or
promotions. Customers cannot switch any portion of their local service to
another provider; block service or discontinue or reduce the level of their
service more than 20%, or 1 line, which ever is greater, during the period
covered by the term of service agreement.

The term served and benefits of this program may be transferred to other
telephones as long as the total number of lines in service is not reduced
more than 20% from the original date of service; the number lines may be
increased as long as the new telephone numbers are under the same
business name; and at the same location as the old telephone numbers.

Penalty for early termination

If a customer discontinues their service before the end of the service
agreement, they will be billed the difference between the original
purchase price - $345 per telephone — and what they have already paid in
month Plan fees, on their last bill. The equipment is theirs to keep.

TI'aritt Advice No. 219 Eltective: January 2, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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(17) SMALL BUSINESS MILEAGE PLAN

Business subscribers can select this mileage plan provided the
customer continues to meet the eligibility requirements described
below.

Customers must:

- Subscribe to Company for local service with a minimum term of
three years

- Have no more than 9 dial tone lines.

- Have a current Alaska Airlines Mileage Plan Number (AAMN).

- Provide current Alaska Airline Mileage Number to Company.
(A customer, who selects this option, is responsible for providing
the Company with a current, complete AAMN. If the customer
does not provide the Company with a current, complete number,
the miles will neither accrue nor will the customer receive any
benefit miles.)

Customers must also note the following conditions:

- No more than one AAMN per account.

- Customer can only change the AAMN on the account once a

month.
(This does not apply to corrections of inaccurate or incomplete
AAMN numbers.)

- Mileage will be awarded once a month to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI if miles do not post to
the Alaska Airlines Account. The notification must happen within
one year of the activity date.

Tariff Advice No. 282 Effective:  August 23, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10.7.5 LOCAL PACKAGE PLAN (Cont’d)
(B) BUSINESS PLANS (Cont’d)
(17) SMALL BUSINESS MILEAGE PLAN (Cont’d)

Benefits:

New and existing Customers that meet the eligibility requirements will
receive:

- Three Alaska Airlines Mileage Plan miles for each dollar spent on
monthly recurring charges for any Packages, Section 10.7.3; Plans,
Section 10.7.5 (B) and 10.7.9; and Promotions, Section 10.7.6 (B)

- A one-time bonus of 5,000 Bonus Miles.

This plan may be combined with Complex Business Line Plan
10.7.5.B.2, Business Term Plan 10.7.5.B.3, Home Office Plan
10.7.5.B.10, and Small Business Term Plan 10.7.5.B.11.

Restrictions:

Customer may only receive one bonus mile award per qualifying
activity per year.

Miles are not awarded on taxes, non-GCI surcharges, USF, pass
throughs, and fees, not including the monthly recurring fee.

Tariff Advice No. 282 Effective:  August 23, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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(B) BUSINESS PLANS (Cont’d)

(18) DENALI FOR BUSINESS PLAN

Business Customers who sign up for Company-provided local service,
can purchase the following package: Multi-Line Hunt, Directory
Number Hunt, Multi-Distinctive Ring; 3 Way Calling; Call Forward
busy; Call Forward Don’t Answer; Follow me Call Forward; Enhanced
Call Waiting; Caller ID, Speed Calling, Call Forward Group Don’t
Answer, Line Overflow to Directory Number, Intercom, Selective Call
Acceptance, Selective Call Rejection, No Line Insulation Test, Denied
Originating Service, Directory Assistance Deny International Call
Block, Restricted Sent Paid, Selective Distinctive Alert, No Double
Connection, Cutoff on Disconnect, Denied Terminating Service,
Intrastate Only Toll Restriction, Interstate Only Toll Restriction, Toll
Restriction, Code Restriction, Last Call Return, Continuous Redial,
Message Waiting Visual and Basic Integrated Voice Mail package
with their service. The package includes a simple business line and the
features listed. Service will be provided at the following rate:

Monthly Rate $24.00

Tariff Advice No. 469 Effective: January 1, 2008

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10.7.5 LOCAL PACKAGE PLAN (Cont’d)
(B) BUSINESS PLANS (Cont’d)

(19) GCI CARES PLAN

In order to encourage customers to initiate, or maintain, local services,
GCI may from time to time offer certain gratuities to customers, free
of charge, with a value not to exceed $200 per gratuity. The gratuity
will be limited to $200 per line, per year.

(20) KEY SYSTEM EQUIPMENT REPLACEMENT OPTION

Business Customer who meet the eligibility requirements described
herein, may elect to enroll in this Option by completing and returning
an enrollment form provided by the Company, or by requesting
enrollment during the Business Customer’s contact with a Company
customer service or marketing representative.

Eligibility
Concurrent to the enrollment in this Plan, Customers must:

* Switch all of their local service to Company-provided local service

* Have a minimum of 4 local lines

* Choose any Company provided local plan

* Sign a three-year term of service commitment

* Switch to Company provided Internet service.

* Have Company provided Interstate and Intrastate Long Distance
service.

Tariff Advice No. 349 Effective: January 12, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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10.7 GENERAL SERVICES (Cont’d)
10.7.5 LOCAL PACKAGE PLAN (Cont’d.)
(B) BUSINESS PLANS (Cont’d)
(20) KEY SYSTEM EQUIPMENT REPLACEMENT OPTION
(cont’d)

Benefits

Under this plan a customer who meets the eligibility will receive a
basic key system to replace their existing key system. (If a customer
has an 8-telephone system, they’re eligible for an 8 telephone key
system.)

Customers will receive the key system telephone for the below prices:

C Monthly ~ Number of Telephones
y Customer GCI Local Lines Plan Fee for Available to a Customer
s Category  Customer * 36 months ** in this Category.

t A 4 $35.00 4-7

o B 5 $45.00 7-9

m C 6 $55.50 8-11

e D 7 $60.00 9-12

rs may delete lines, but the plan fee will remain the same for the term
of the service agreement.

This plan has a maximum benefit of 12 telephone handsets.

* In calculating the local line total, only lines connected to the key
system are counted.

** The above outlined charges are for the equipment only. Associated
line costs can be found in the appropriate section of the tariff.

Tariff
Ref

Tariff Advice No. 349 Effective: January 12, 2007
Issued by: GCI Communication Corp.

By: Title:

Tariffs and Licenses Manager
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(B) BUSINESS PLANS (Cont’d)
(20) KEY SYSTEM EQUIPMENT REPLACEMENT OPTION
(cont’d)

Restrictions

This program cannot be combined with any other discounts or
promotions. Customers cannot switch any portion of their local
service to another provider; block service or discontinue or reduce the
level of their service more than 20%, or 1 line, which ever is greater,
during the period covered by the term of service agreement.

The term served and benefits of this program may be transferred to
other telephones as long as the total number of lines in service is not
reduced more than 20% from the original date of service; the number
lines may be increased as long as the new telephone numbers are under
the same business name; and at the same location as the old telephone
numbers.

Penalty for early termination

If a customer discontinues their service before the end of their term of
service agreement, they will be billed the following termination costs
on their final bill:

Original purchase price of $345 per telephone.

The remaining monthly plan fees on their term commitment.
(ie: a customer has a 3 year term. They terminate their
service after 12 months. They would be billed 24 months
of plan fees on their last bill.)

o A daoa N o 240 Effactiva: Jaxnoec 19 2007
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Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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(B) BUSINESS PLANS (Cont’d)
(20) KEY SYSTEM EQUIPMENT REPLACEMENT OPTION
(cont’d)
Penalty for early termination (cont’)

The equipment is theirs to keep.

Optional Features

Customers enrolled in this option can choose the following additional
features:

(a) Upgrade Optional Feature

A customer can choose to upgrade the Basic Key System offered in the
Key System Equipment Replacement Option. Company has a list of
Advanced Key System available to customers wishing to use this
upgrade feature. Customers can choose from the list the equipment
that fits their needs. The customer will receive a quote for all
equipment they choose under this upgrade feature, as well as the
leasing rate costs, before they sign their term of service agreement.

Customers will be billed the cost of the upgraded equipment in equal
installments over their term of service agreement. (ie: a customer
chooses $4,000 in upgrades and signs a three-year term. They would
be charged $111.11 per month for 36 months.)

This upgraded equipment is leased from a third party. The customer
will be billed the leasing rate for the equipment in equal installments
over their term of service agreement.

Tariff Advice No. 349 Effective: January 12, 2007

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS (Cont’d)

10.7 GENERAL SERVICES (Cont’d)
10.7.5 LOCAL PACKAGE PLAN (Cont’d.)
(B) BUSINESS PLANS (Cont’d)
(20) KEY SYSTEM EQUIPMENT REPLACEMENT OPTION
(cont’d)
(a) Upgrade Optional Feature (cont’d)

Penalty for Early Termination

Customer will be billed for any unpaid upgraded equipment and
leasing costs on their final bill. (ie: customer paying $111.11 + leasing
costs and terminates after 12 months will be billed $2,666.64 + leasing
costs.)

(b) Key System Equipment Replacement Option Add-On Feature

A customer enrolled in Equipment Replacement with Key System,
Option 2 can choose this add-on for a monthly rate of $27.65 per line.

This add-on includes Basic Dial Tone, Caller Id, Three-way Calling,
and Muli-line Hunt.

(21) INDIVIDUAL BUSINESS LINE WITH DIGITAL SERVICE
S5-YEAR TERM

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative.

Tarff Adsiace No 403 Effective: 1\/[9‘,/ 152’ 2007
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Issued by: GCI Communication Corp.
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Eligibility
Customers must:

1. Enroll in a 5-year Term of Service Agreement.

2. Have Company-provided T-1, DSS, PRI or FasTrack service.

3. Have Company-provided Individual Business Line — Simple or
Complex.

Benefits

Customers will receive monthly credits during the Term of Service,
beginning with their first full month of service after enrollment, in an
amount equal to 33% of the regulated local monthly recurring charges
(excludes taxes, regulatory surcharges, and non-recurring charges) on
their Individual Business Lines — Simple or Complex.

Restrictions

Business Customers who, after GCI begins providing local service,
change a portion of their local service to another carrier, or whose
service is discontinued by GCI for non-payment, will incur early
termination liability in an amount equal to the credits received under
this plan during the prior twelve months of service. If the Customer
has been enrolled in this plan less than twelve months, the liability will
be in an amount equal to the total credits received under this plan. The
discounts in this plan do not apply to T-1, PRI, FasTrack or DSS
services.

l'ariit Advice INO. 405 Efrective:_ May 18, 20U/

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d)

10.7 GENERAL SERVICES (Cont’d.)

10.7.6  LOCAL PROMOTIONS

Infinite Minutes Coupon Redemption Promotion

New and existing Customers who have Infinite Minutes Coupons
issued by ACS in the Class Action Suit may participate in this
Promotion between July 15th and October 15th by surrendering all
their Coupons to a Company Customer Service or Marketing
representative.

In exchange for the Coupons, a Customer can choose one of the
following:

(Please note: the following two options are available to any
customer in Alaska.)

The face value of the Coupons, with the same rules as the Coupon
issuer.

$100 check issued to the Customer, with a one-year commitment to
Company.

(Please note: the following option is available to customers in
Company provided local service areas. This is due to facility
availability.)

2 months free Company provided local telephone service. (This
choice is tied to the Intrastate Long Distance Infinite Minutes
Coupon Redemption Promotion where the Customer also receives
two months free long distance service. For a total benefit of $100.)

A Customer who signs a one-year term but leaves before the end of
the term will be billed $8.33 per month left on the term. For
example, if a customer leaves after the gth month, they will owe
$33.32.

(L) Matter relocated to Original Page 524.6.01.

Tariff
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10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d)
10.7 GENERAL SERVICES (Cont’d.)
10.7.6  LOCAL PROMOTIONS (cont’d)

(A) RESIDENTIAL PROMOTIONS

(1) Two Month Free Promotion

Beginning July 4, 2003 and ending September 4, 2003, new and
existing Residential Customers may elect to enroll in this
promotion by completing and returning an enrollment form
provided by the Company, or by requesting enrollment from a
GCI customer service rep or marketing representative.

Customers enrolled in this promotion will receive as a one-time
credit, a waiver of two month’s charges for residential local
service; excluding taxes and surcharges.

(2) Credit for Customer’s Presence During Equipment Installation
Promotion
New and existing Residential customers who meet the eligibility
requirements described herein, may enroll in this promotion
between June 1, 2009 and August 31, 2009 by completing and
returning an enrollment form provided by the Company, or by
requesting enrollment during Customer’s contact with a Company
Customer Service or Marketing representative.

Eligibility:

Customers who are required by the Company to be physically
present at their premise during the installation of equipment used
to deliver local telephone service

Customers must:

- Be subscribed to Company provided local telephone service.

- Have a current Alaska Airlines Mileage Plan Number.

- Provide current Alaska Airlines Mileage Number to Company.

o A daoa N o 522 Effactiva-: Iane-1-2000
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10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d)
10.7 GENERAL SERVICES (Cont’d.)
10.7.6 LOCAL PROMOTIONS (Cont’d)
(A) RESIDENTIAL PROMOTIONS (Cont’d)
(2) Credit for Customer’s Presence During Equipment Installation
Promotion (cont’d)
Eligibility: (cont’d)
(A customer, who selects this option, is responsible for
providing the Company with a current, complete Alaska
Airlines Mileage Number. If the customer does not provide
the Company with a current, complete number, the miles
will neither accrue nor will the customer receive any benefit
miles.)
- No more than one AAMN per account.
-Mileage will be awarded once to the AAMN on record.
-Splitting miles between accounts is not allowed.
- Customers are responsible for notifying GCI that miles haven’t
been posted to the Alaska Airlines Account and the notification must
happen within one year of the activity date.

Benefits
Customers will receive 10,000 Alaska Airline Miles.

Tariff
Ref

(R)

Tariff Advice No. 524 Effective: June 3, 2009

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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10.7.6  LOCAL PROMOTIONS (Cont’d)
(A) RESIDENTIAL PROMOTIONS (Cont’d)

(3) Residential Bonus Miles Promotion 2
New and existing Residential customers who meet the eligibility
requirements described herein, may enroll in this promotion
between April 30, 2004 and July 30, 2004 by completing and
returning an enrollment form provided by the Company, or by
requesting enrollment during Customer’s contact with a Company
Customer Service or Marketing representative.

Customers must:

- Be subscribed to the Local Mileage Plan in Section 10.7.5(A)(4)

of this tariff.

- Have a current Alaska Airlines Mileage Plan Number.

- Provide current Alaska Airlines Mileage Number to Company.
(A customer, who selects this option, is responsible for
providing the Company with a current, complete Alaska
Airlines Mileage Number. If the customer does not provide
the Company with a current, complete number, the miles will
neither accrue nor will the customer receive any benefit
miles.)

Customers must also note the following conditions:

- No more than one AAMN per account.

- Customer can only change the AAMN on the account once a

month.

(This does not exclude a customer who provided an
inaccurate or incomplete AAMN number from providing and
accurate number in the same month it was determined the
AAMN provided was inaccurate.)

Taritt Advice No. 246 Etftective:  April 30, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10.7.6  LOCAL PROMOTIONS (Cont’d)

(A) RESIDENTIAL PROMOTIONS (Cont’d)

(3) Residential Bonus Miles Promotion 2 (cont’d)

Customers must also note the following conditions: (cont’d)

- Mileage will be awarded once a month to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t
been posted to the Alaska Airlines Account and the notification
must happen within one year of the activity date.

Benefits

Value Package 1,500 Bonus Miles
Local Value Package Plan B 1,500 Bonus Miles
Value Package Plus 1,500 Bonus Miles

(4) 3 Months Free Promotion

New and existing Residential customers who meet the eligibility
requirements described herein, may enroll in this promotion
between July 7, 2006 and March 31, 2007 by completing and
returning an enrollment form provided by the Company, or by
requesting enrollment during Customer’s contact with a
Company Customer Service or Marketing representative.

Customers Must:
- Have at least one Company provided local access line.
- Sign up for at least one new local service.

Benefits
Customers can choose one of the following benefits: (N)
* a credit on their monthly bill, equal to their monthly local
telephone rate, for three months. (N)
OR
* 20,000 Alaska Airlines miles. (N)
Tariff Advice No. _ 340 Effective:  August 16, 2006

Issued by:
By:

GCI Communication Corp.

Title: Tariffs and Licenses Manager
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10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d)
10.7 GENERAL SERVICES (Cont’d.)
10.7.6  LOCAL PROMOTIONS (Cont’d)
(A) RESIDENTIAL PROMOTIONS (Cont’d)

(5) Credit for Customer’s Presence During Equipment Installation
The Company will enroll new and existing Residential customers,

who meet the eligibility requirements described herein, in this
promotion between July 7, 2006 and March 31, 2007.

Eligibility

Customers who are required by the Company to be physically
present at their premise during the installation of equipment used
to deliver local telephone service.

Benefits

Customers will receive a credit on their bill, equal to their local

telephone rate, to a maximum of $25, for no more than 3 months.

Tariff
Ref

N)

(N)
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10.7.6 LOCAL PROMOTIONS (Cont’d)
(A) RESIDENTIAL PROMOTIONS (Cont’d)
(6) Alaska Airlines Miles Sweepstakes

New and existing Residential Local Services Customers who meet the
eligibility requirements described herein, are eligible for this
sweepstakes between July 7, 2006 and March 31, 2007.

Eligibility:
Customers must have:
An active Company provided local account.
An active account has new activity, including opening a new
account, or charges within the last sixty days.

A current Company account.
A current account is an account that does not have a past due
balance in excess of $10.

Have a current Alaska Airlines Mileage Plan Number.

Agree to the sweepstakes rules governed by the State of Alaska’s
gaming rules and posted on GCl.com.

Benefits:

A 40,000 Alaska Airlines Mileage Plan prize will be award daily.
The winner will be determined from a random drawing of all eligible
entrants for that day.

Taritt Advice No. 330 Eftective: July '/, 2006

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d)

10.7 GENERAL SERVICES (Cont’d.)

10.7.6  LOCAL PROMOTIONS (Cont’d)

(A) RESIDENTIAL PROMOTIONS (Cont’d)

(7) Six Months Free Promotion

Beginning December 15, 2010 and ending January 31, 2011, new
Residential Customers may elect to enroll in this promotion by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment from a GCI customer
service rep or marketing representative.

Customers enrolled in this promotion will receive as a one-time
credit, a waiver of six month’s charges for residential local
service; excluding taxes and surcharges.

(8) Residential Bonus Miles Promotion

New Residential customers, who meet the eligibility requirements
described herein, may enroll in this promotion between October 20,
2011 and December 31, 2011 by completing and returning an
enrollment form provided by the Company, or by requesting
enrollment during Customer’s contact with a Company Customer
Service or Marketing representative.

Eligibility

Customers must:

- Subscribe to a GCI Local Residential Phone Line or Plan contained in
Section 10 of this tariff.

- Have a current Alaska Airlines Mileage Plan Number (AAMN).

- Provide current Alaska Airlines Mileage Number to Company.
(A customer, who selects this promotion, is responsible for
providing the Company with a current, complete Alaska Airlines
Mileage Number. If the customer does not provide the Company
with a current, complete number, the miles will neither accrue nor
will the customer receive any benefit miles.)

Tariff
Ref

N)

(N)

Tariff Advice No.  558-489

Effective: October 20, 2011

Issued by:
By:

GCI Communication Corp.

Title: Tariffs and Licenses Manager
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(A) RESIDENTIAL PROMOTIONS (Cont’d)

(8) Residential No Limits Bonus Promotion (Cont’d)

Customers must also note the following conditions:

- No more than one AAMN per account.

- Mileage will be awarded once to the AAMN on record.

- Splitting miles between accounts is not allowed.

-Customers are responsible for notifying GCI that miles haven’t
been posted to the Alaska Airlines Account and the notification
must happen within one year of the activity date.

-Customers may only receive The Residential Bonus Miles
Promotion award once — based on account, telephone number,
service address and AAMN.

Benefits
-10,000 Bonus Alaska Airlines Mileage Plan Miles when you
subscribe to a GCI Local Residential Phone Line or Plan

(9) Local Phone Service $10 Monthly Savings (N)

Beginning February 1, 2012 and ending December 31, 2012 new
Residential Local Service Customers who enroll for this promotion
will receive a $10 per month credit on their GCI statement during
the enrollment period through the end of the calendar year 2012.

The $10 credit will be applied to the monthly GCI statement. The
credit has no tangible cash value, nor does the customer receive the
benefit of having this turned into a refund payable to the said
customer.

N)

Tariff Advice No. 560 Effective: February 1, 2012

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d)

10.7 GENERAL SERVICES (Cont’d.)

10.7.6  LOCAL PROMOTIONS (Cont’d)

(B) BUSINESS PROMOTIONS

(1) PRI Saver/Free Month Promotion

New and existing Business customers who meet the eligibility
requirements described herein, and sign up between October 26, 2002
and January 26, 2003 may elect to enroll in this Promotion by
completing and returning and enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative.

Eligibility

Customers must enroll in a one, two or three Term of Service Agreement
and have all of their local service switched to Company provided local
service.

Benefits

Customers who meet the eligibility requirements will receive a credit in
the first full month of service for the monthly recurring charges on
Primary Rate Interface. Non-recurring installation charges will be
waived.

* Credit includes all monthly recurring charges except for taxes, and
surcharges.

(L) Matter relocated from Original Sheet 524.6.1.
(L1) Matter relocated to Original Sheet 524.7.1.
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10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d)

10.7 GENERAL SERVICES (Cont’d.)

10.7.6  LOCAL PROMOTIONS (Cont’d)
(B) BUSINESS PROMOTIONS (Cont’d)

(1) PRI Saver/Free Month Promotion (Cont’d)

Penalties

A customer must not switch any portion of their local service to another
provider, block service or discontinue their service during the period
covered by their term of service commitment. GCI considers it a
discontinuance of service when a customer is terminated by GCI for non-
payment. A customer who has ordered a term of service commitment,
but who discontinues service before expiration of agreed upon term,
must pay a termination amount equal to the prior 12 months of credit, or
all credits paid under this plan, which ever is less. If the customer
discontinues service within the first 12 months of service being provided
— customer will also be charged the non-recurring installation charges
which were waived.

(2) Contract Buy Out Promotion

Customers who meet the eligibility requirements described herein, and sign up
between April 11, 2003 and July 11, 2003 may elect to enroll in this Promotion
by completing and returning an enrollment form provided by the Company, or
by requesting enrollment during the Business customer’s contract with a
Company customer service or marketing representative.

Eligibility

Customer must be enrolled in the Business Term Plan B, be on a contract with
a Company competitor, and have all of their local service switched to Company
provided local service.

(L) Matter relocated from 1st Revised Sheet 524.7.
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10.7.6 LOCAL PROMOTIONS (Cont’d)
(B) BUSINESS PROMOTIONS (Cont’d)
(2) Contract Buy Out Promotion (Cont’d)

Benefits

Customers who meet the eligibility requirements will receive
compensation, up to $28 per year per local service line, for buying out
their contract with a Company competitor. This compensation is paid
when a competitor’s bill is produced.

Penalities

A customer must not switch any portion of their local service to another
provider, block service or discontinue their service during the period covered
by their term of service commitment under the Business Term Plan B. GCI
considers it a discontinuance of service when a customer is terminated by GCI
for non-payment. If the customer discontinues services, the customer will
repay an amortized amount of the contract buy out based on the number of
months customer has left on the GCI contract.

The customer may discontinue a term of service commitment prior to the
expiration of the applicable term without liability when notice of the
cancellation is received before the due date of the order for their term of service
commitment or when the customer notifies GCI that the business is no longer
doing business within the GCI Serving Area.

Telephone number changes for the same business in the same or different
location will result in a transfer of the term commitment agreement to the new
telephone number.

Except for the Guaranteed Value and the Business Plan B, this cannot be

combined with any other discounted, special contract services, or term
arrangements.

Tanff Advice No. 167 Effective: Aprﬂ 1 1’ 2003
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10.7.6  LOCAL PROMOTIONS (Cont’d)
(B) BUSINESS PROMOTIONS (Cont’d)

(3) Business Mileage Promotion

New and existing Business customers who meet the eligibility
requirements described herein, and sign up between October 17,
2003 and December 16, 2003 may elect to enroll in this Promotion
by completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business
Customer’s contact with a Company customer service or marketing
representative.

Eligibility
Customers must:

Subscribe to Company as its local service carrier.

Have 9, or less, dial tone lines.

Have a current Alaska Airlines Mileage Plan Number.

Provide current Alaska Airlines Mileage Number to Company.

(A customer, who selects this promotion, is responsible for
providing the Company with a current, complete Alaska Airlines
Mileage Number. If the customer does not provide the Company
with a current, complete number, the miles will neither accrue nor
will the customer receive any benefit miles.)

Customers must also note the following conditions;

No more than one AAMN per account.
Customer can only change the AAMN on the account once a month.

Tariff Advice No. 212 Effective: October 17, 2003

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS (Cont’d)

10.7 GENERAL SERVICES (Cont’d.)
10.7.6 LOCAL PROMOTIONS (Cont’d)
(B) BUSINESS PROMOTIONS (Cont’d)
(3) Business Mileage Promotion (Cont’d)
Eligibility (cont’d)
Customers must also note the following conditions: (Cont’d)

(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number in
the same month it was determined the AAMN provided was
inaccurate.)

Mileage will be awarded once a month to the AAMN on record.
Splitting miles between accounts is not allowed.

Customers are responsible for notifying GCI that miles haven’t been
posted to the Alaska Airlines Account and the notification must
happen within one year of the activity date.

Benefits

Customers will receive one (1) Alaska Airlines Mile for every dollar
spent on their plans, Section 10.7.5(B) and 10.7.10, and promotions,
Section 10.7.6.

(4) Business Bonus Miles Promotion

New and existing Business customers who meet the eligibility
requirements described herein, and sign up between October 17,
2003 and December 16, 2003 may elect to enroll in this Promotion
by completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business
Customer’s contact with a Company customer service or marketing
representative.
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10.7.6 LOCAL PROMOTIONS (Cont’d)
(B) BUSINESS PROMOTIONS (Cont’d)
(4) Business Bonus Miles Promotion (Cont’d)

Eligibility

Customers must:

Subscribe to Company as its local service carrier.

Have 9, or less, dial tone lines.

Have a current Alaska Airlines Mileage Plan Number.

Provide current Alaska Airlines Mileage Number to Company.

(A customer, who selects this promotion, is responsible for
providing the Company with a current, complete Alaska Airlines
Mileage Number. If the customer does not provide the Company
with a current, complete number, the miles will neither accrue nor
will the customer receive any benefit miles.)

Customers must also note the following conditions:

No more than one AAMN per account.

Customer can only change the AAMN on the account once a month.
(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number in
the same month it was determined the AAMN provided was
inaccurate.)

Mileage will be awarded once a month to the AAMN on record.
Splitting miles between accounts is not allowed.

Customers are responsible for notifying GCI that miles haven’t been
posted to the Alaska Airlines Account and the notification must
happen within one year of the activity date.
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(B) BUSINESS PROMOTIONS (Cont’d)
(4) Business Bonus Miles Promotion (Cont’d)

Benefits

Business Customers on all plans, Section 10.7.5(B) and 10.7.10,
except Business Mileage Bonus Plan, Section 10.7.5(B)(13), receive
5,000 Bonus Alaska Airlines Mile.

Volume Bonus
Business customers having 4 — 9 lines will receive an additional
5,000 bonus.

(5) Business Volume Mileage Promotion

(N)
New and existing Business customers who meet the eligibility
requirements described herein, and sign up between March 15, 2004
and June 15, 2004 may elect to enroll in this Promotion by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business
Customer’s contact with a Company customer service or marketing
representative.

Customers Must:

- Subscribe to Company as its local service carrier.

- Have 10, or more, dial tone lines.

- Have a current Alaska Airlines Mileage Plan Number “AAMN”.

- Provide current AAMN to Company.
(A customer, who selects this option, is responsible for
providing the Company with a current, complete AAMN. If
the customer does not provide the Company with a current,
complete number, the miles will neither accrue nor will the
customer receive any benefit miles.)

(N)
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10.7 GENERAL SERVICES (Cont’d.)

10.7.6  LOCAL PROMOTIONS (Cont’d)

(B) BUSINESS PROMOTIONS (Cont’d)

(6) Business Volume Mileage Promotion (cont’d)

Customers must also note the following conditions:
- No more than one AAMN per account.
- Customer can only change the AAMN on the account once a
month.
(This does not exclude a customer who provided an inaccurate
or incomplete AAMN number from providing and accurate
number in the same month it was determined the AAMN
provided was inaccurate.)
- Mileage will be awarded once a month to the AAMN on record.
- Splitting miles between accounts is not allowed.
- Customers are responsible for notifying GCI that miles haven’t
posted to the Alaska Airlines Account and the notification must
happen within one year of the activity date.

Benefit:

Customers will receive one (1) Alaska Airlines Mileage Plan mile for each
dollar spent on monthly recurring charges for Packages, Section 10.7.3;
Plans, Section 10.7.5.A; Promotions, Section 10.7.6.B; or Centrex Section
10.7.10 that meet the same eligibility requirement as this Business Volume
Mileage Promotion.

Miles are not awarded on taxes, non-GCI surcharges, USF, pass throughs,
and fees, not including the monthly recurring fee.
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10.7.6  LOCAL PROMOTIONS (Cont’d)
(B) BUSINESS PROMOTIONS (Cont’d)

(7) Business Volume Mileage Bonus Promotion

New and existing Business customers who meet the eligibility
requirements described herein, and sign up between March 15, 2004
and June 15, 2004 may elect to enroll in this Promotion by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business
Customer’s contact with a Company customer service or marketing
representative.

Eligibility:

Customers Must:

- Subscribe to Company as its local service carrier.

- Be on the Business Volume Mileage Promotion and in good
standing with all of that promotion’s requirements.

Customers must also note the following conditions:
- No more than one AAMN per account.
- Customer can only change the AAMN on the account once a
month.
(This does not exclude a customer who provided an inaccurate
or incomplete AAMN number from providing and accurate
number in the same month it was determined the AAMN
provided was inaccurate.)
- Mileage bonus will be awarded once a year to the AAMN on
record.
- Splitting miles between accounts is not allowed.
- Customers are responsible for notifying GCI that miles haven’t
posted to the Alaska Airlines Account and the notification must
happen within one year of the activity date.

Tariff Advice No. 238 Effective: March 15, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager
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10.7.6 LOCAL PROMOTIONS (Cont’d)
(B) BUSINESS PROMOTIONS (Cont’d)
(7) Business Volume Mileage Bonus Promotion (cont’d)

Benefit:

Customers who sign up for 10-19 local service access lines, and
have not been GCI Local customers within the past 12 months, will
receive 10,000 Bonus Miles. Customer who sign up for addition
lines, above 19 will be eligible for 5,000 additional bonus miles per
additional 10 lines of service. (ex: 20-29 lines will get an
additional 5,000 miles, 30-39 lines would get an additional 10,000
miles in addition to the 10,000 miles they get for the 10-19 lines, for
a total of 20,000 miles.)

Miles are not awarded on taxes, non-GCI surcharges, USF, pass throughs,
and fees, not including the monthly recurring fee.

Customers may only receive one bonus mile award per qualifying
activity per year.

Term Commitment Bonus Award:

Customers who sign a term commitment will not only receive the
above outlined bonus miles when signing up for this promotion,
they will also receive the bonus miles on each anniversary of their
term commitment.

L Tariff Advice No—238 Effective—March15-2004
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10.7.6 LOCAL PROMOTIONS (Cont’d)
(B) BUSINESS PROMOTIONS (Cont’d)
(8) Two Year Term Promotion (has two options) (N)

Two Free Months (1** Option)

New Business Customers who meet the eligibility requirements
described herein, or existing customers who order additional
services to their account resulting in an increase in regulated
billing over the month prior to enrollment in this plan, may elect
to enroll in this plan. Enrolling can be done by requesting
enrollment during the Business Customer’s contact

with a Company customer service or marketing representative.

Eligibility

Concurrent to the enrollment in this plan:

1. Customers must switch all of their local service to Company provided
local service.

2. Customers must be enrolled in a two year term of service agreement.
3. Customers must have 9 or less local service lines.

Benefits

New Customers, who meet the eligibility requirements, receive,
as a one-time credit, a waiver of the first two full month’s
charges for local service regulated monthly recurring charges
(excludes taxes, regulatory surcharges, and non-recurring
charges).

Restrictions

Business Customers who, after GCI begins providing local service,

change a portion of their local service to another carrier, or whose

service is discontinued by GCI for non-payment before the expiration

of their term of service agreement, will incur early termination liability

in an amount equal to the credits received under this plan during the prior
twelve months of service. If the Customer has been enrolled in this plan
less than twelve months, the liability will be in an amount equal to the total
credits received under this plan. N)

Tarff Advice No—537 Effective—Marctr 6226160
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10.7.6 LOCAL PROMOTIONS (Cont’d)
(B) BUSINESS PROMOTIONS (Cont’d)
(8) Two Year Term Promotion (has two options) - Continued

OR

Percentage Discount Promotion (2™ Option)

New Business Customers who meet the eligibility requirements
described herein, or existing customers who order additional
services to their account resulting in an increase in regulated

billing over the month prior to enrollment in this plan, may elect

to enroll in this plan. Enrolling can be done by requesting enrollment
during the Business Customer’s contact with a Company customer
service or marketing representative.

Eligibility

Concurrent to the enrollment in this plan:

1. Customers must switch all of their local service to Company provided
local service.

2. Customers must be enrolled in a two year term of service agreement.
3. Customers must have 9 or less local service lines.

Benefits
Customers with the following term commitments will receive the
corresponding credit, beginning with their first full month of service

after enrollment, on their local regulated monthly recurring charges:

Two-year term commitment will receive a 15% credit.
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TO0. COCAT ACCESS RATES AND CHARGES -TAIRBANKS

10.7 GENERAL SERVICES (Cont’d)

10.7.7 TELEPHONE NUMBER FACILITY RESERVATION SERVICE

Monthly
Service Type Code Rate
Telephone Number Only $.45
DID Block (per block) $10.00
10.7.8 PRIMARY RATE INTERFACE (PRI) SERVICE
Service Description Non-Recurring Monthly
Code Charge** Code Charge
12B+D Fractional $800 $459
PRI Circuit
Initial 23B+D NRSRF $800 UT9 $755
PRI Circuit
Subsequent 23B+D $0 UT9A  $755
or 24B PRI on the same order*
Additional 23B+D NR8RG $800 UT9A1 $755
or 24B PRI*
Change Order NRS $800 $0

* The price for a Full PRI includes a block of 100, or 10, DID. All
Circuits within the same trunk group for each location.

**Additional Charges may apply if the customer either cannot provide

GCI with a switch translation or if the translation provided proves to be
incorrect. In these instances, time in excess of 12 hours required to get
the service to function properly will be billed at an hourly rate of

$78.00

Tariff
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10.7 GENERAL SERVICES (Cont’d)

10.7.8_PRIMARY RATE INTERFACE (PRI) SERVICE (Cont’d)

Quantity Prices PRI Circuit Term
Quantity* (years) NRC MRC/PRI
Volume A 5+ 3 $702
Quantity and PRI Circuit Term
Co-Location Prices Quantity * (years) NRC MRC/PRI
Volume B 28 or more*** 3 $561.60

Fractional PRI Installation Charge
Waiver 1 $0
Full PRI Installation Charge Waiver 1,2 or 3 $0

PRI Service delivered using channelized DS-3 is subject to the
following term requirements, and charges, in addition to the applicable
PRI service charges described in this Section 10.7.8:

Service Non-Recurring Monthly
Description Term Charge** Charge
Channelized DS-3 3 years $800.00 $1,594.88

*The price for a Full PRI includes a block of 100, or 10, DID. All Circuits
within the same trunk group for each location.

** Additional Charges may apply if the customer either cannot provide GCI with
a switch translation or if the translation provided proves to be incorrect. In these
instances, time in excess of 12 hours required to get the service to function
properly will be billed at an hourly rate of $78.00

***Minimum PRI volume requirement is system-wide. The PRI’s must
terminate in a GCI co-location room, and customer agrees to purchase all PRI’s
from GCI (where GCI offers Local Services) and co-locate with GCI.

Tariff
Ref

4.20

©)

(N)

FarftAdvice No: 398 Fffective: Mavy 32007
Issued by: GCI Communication Corp.

By:

Title: Tariffs and Licenses Manager




RCA No._ 489 2nd Revised Sheet No.
Canceling
1st Revised Sheet No.

527

527

GCI Communication Corp.

TO0. COCAT ACCESS RATES AND CHARGES -TAIRBANKS

10.7 GENERAL SERVICES (Cont’d)

10.7.9 Integrated Services Digital Network (ISDN)

10.7.9.1 Basic Rate Interface

Metered
Monthly 7am- 7pm-
Recurring  7pm  7am
Rate Rate  Rate
1. Metered ** $48.45 $0.01  $0.00
2. BRI Unlimited $132.50 N/A  N/A

Non-
Recurring
Rate
$125.00%%**

$125.00%**

This service is available from specially equipped digital
switching equipment located in the Utilities central offices
and will be provided where facilities permit and where

capacity is available.

* Additional nonrecurring charges for installation, moves, or
changes as described in Section 6.2 apply to ISDN service.

3. Service Order Processing Fee Per BRI

4. Customized Programming and engineering

$50.00

$299.00

Charge — per hour. Minimum of 1 hour will be charged.

This nonrecurring charge recovers the engineering Costs for

provisioning of BRI service through central office engineering

or Customized Central Office Switch translations.
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10.7.10 CENTREX
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A. The following rates and charges apply to Centrex service in
addition to other applicable charges specified in this Section

10.2.A.

B. Recurring Charges

The recurring monthly charges for all Centrex packages and

features are listed following.

1. Feature Package #1 - Centrex Customized Analog Package.
Compatible features in this package are furnished per customer
request on station lines as part of a custom designed customer

group.

Per line:

(R)
$19.00

2. Feature Package #2 - Centrex Customized Digital Package.
Compatible features in this package are furnished per customer
request on station lines as part of a custom designed customer

group.
Per line:

3. Centrex Additional Optional Feature.

$28.25

The features in this package may be added to both the Centrex
Customized Analog Package and the Centrex Customized

Digital Package unless noted.

Network Speed Calling $.55
Time of Day Routing $.55
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B. Recurring Charges (Cont’d)
3. Centrex Additional Optional Feature (Cont’d)

Time of Day Network Class

of Service Routing $.55
Secondary Number (Digital Only) $.30
Speed Call Long (30 number) $.30
Music on Hold, Customer Provided * $5.00
Make Set Busy (Not UCD) $.30
Malicious Call Hold $.30
Meet Me Conference $3.00 N

Uniform Call Distribution
Messages/music interlude

per treatment ** $5.00
Queuing slot per slot $2.00
UCD Features per Station $0.30
Loop Extender $3.35

* Also requires a circuit from the customer location to the wire center.
*#* A customer, who has the capability of this feature, will be charged
the applicable fee every time the feature in activated.

C. Non-Recurring Charges
Nonrecurring charges for installation, moves, or changes as
described in Tariff Section 6.2 apply to Centrex service. In addition
to those charges, the following Engineering nonrecurring charges
apply when programming for a Centrex group is required:

1. Initial Nonrecurring Charge. This nonrecurring charge recovers
the engineering costs incurred to program Centrex software
group tables. Initial nonrecurring start-up charges per Centrex
customer group are as follows:
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C. Non-Recurring Charges (Cont’d)

Pkg.
No.

1

2

Description
Basic Line Programming Charge

Customized Centrex Package

More than 50 Stations
Uniform Call Distribution

Per UCD Station
Music/Announcement Package for UCD

Per Treatment *
Subsequent Nonrecurring Engineering
Programming Charge. This
nonrecurring charge recovers the
engineering and configuration costs
incurred when any change is made to a
Centrex group that requires Centrex
software reprogramming of the
Terminal Group or Individual Dial
Plan. Centrex
Engineering/Configuration. Change
Charge — Per Y hour

Tariff
Ref

NRC
$10.65
$60 per 20 lines
$150.00
$50.00

$50.00

$18.40

** A customer who has the capability of this feature, will be
charged the applicable treatment fee for every time the feature in
activated.
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10.7.11 RESERVED FOR FUTURE USE

10.7.12 RESERVED FOR FUTURE USE

The next sheet number is Sheet No. 535. Intervening pages are reserved for future use.
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10.7.13 RESERVED FOR FUTURE USE

10.7.14 SPECIAL NUMBER BILLING SERVICE

Special billing number service is designed especially for large toll
users who require departmental billing. This service is furnished in
connection with individual line, private branch exchange, or dial
switching systems service.

The minimum period for this service is six months.

Monthly
Rates Code Rate
Individual Subscriber $12.50
Business Subscriber
(min. charge for 1-5 numbers) $24.25
Each additional group of 15 numbers $12.50

For these rates, the customer receives a monthly listing of toll
messages for each special billing number used.

10.7.15 RESERVED FOR FUTURE USE

10.7.16 RESERVED FOR FUTURE USE

Tariff Advice NO. Effectve:

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No._ 489 Original Sheet No. 536

Canceling

Sheet No.

GCI Communication Corp.

T0. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS
10.7 GENERAL SERVICES (Cont’d)

10.7.17 RESERVED FOR FUTURE USE

Tariff
Ref

Tariff Advice NO. Effectve:

Issued by: GCI Communication Corp.
By: Title:

Tariffs and Licenses Manager




RCA No._ 489 Original Sheet No. 537

Canceling

Sheet No.

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS

10.7 GENERAL SERVICES (Cont’d)

10.7.18 RESERVED FOR FUTURE USE

Tariff
Ref

Tariff Advice NO. Effective:

Issued by: GCI Communication Corp.
By: Title:

Tariffs and Licenses Manager




RCA No._ 489 2nd Revised Sheet No. 538

Canceling

1st Revised Sheet No. 538

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS

10.8 SPECIAL CONSTRUCTION CHARGES

10.8.1 LINE EXTENSION CHARGES

See Section 6.13 for rates.

Tariff
Ref
3.5

(N)
L)

L)

(L) Matter relocated to 1st Revised Sheet 143.8 and Original Sheet 79.3.

Tariff Advice No. 425 Effective:  July 5, 2007

Issued by: GCI Communication Corp.
By: Title:

Tariffs and Licenses Manager




RCA No.

489 2nd Revised Sheet No. 539
Canceling
1st Revised Sheet No. 539

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS

10.8 SPECIAL CONSTRUCTION CHARGES (Cont’d)

10.8.2 UNUSUAL CONSTRUCTION CHARGES

For special construction requirements, the customer incurs charges for
the actual cost above normal construction costs. Normal construction
includes all distribution facilities, aerial and underground, placed at the
option and initiative of the Company.

When a customer requests changes from one type of construction to
another on the customer’s property, or when such changes are required
by law, the customer incurs charges for the cost of constructing the
new facility and removing the old facility.

When a customer requests that the Company move existing facilities,
or when required by law, the customer incurs charges in an amount
equal to the actual cost of the move, less salvage.

For construction to serve a project or subdivision, which, in the opinion
of the Company is speculative or involves risk or delay in the use of
the facilities provided, the Company may require a written agreement
setting forth the amount and conditions for prepayment of the cost of
construction or for refunding portions of the initial payment, if
applicable, as the facilities are placed in service. The reimbursement
process does not start until there is dial tone at a permanent structure.
In the event the developer elects not to enter into an agreement, the
subscribers are served based on other sections of this tariff. Any such
agreements are subject to review and prior approval by the Regulatory
Commission of Alaska.

10.8.3 UNDERGROUND LOCATE SERVICE

See Section 6.14 for rates.

Tariff
Ref

6.1

N)

(N)

Tariff Advice No. 521

Effective:  April 1, 2009

Issued by:
By:

GCI Communication Corp.

Title: Tariffs and Licenses Manager




RCA No._ 489 Original Sheet No.

Canceling

Sheet No.

540

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS

10.9 RESERVED FOR FUTURE USE
10.10 RESERVED FOR FUTURE USE

10.11  RESERVED FOR FUTURE USE

Tariff
Ref

The next sheet number is Sheet No. 561. Intervening pages are reserved for future use.

Tariff Advice NO. Effective:

Issued by: GCI Communication Corp.
By:

Title:

Tariffs and Licenses Manager




RCA No.

489 2nd Revision Sheet No. 561

Canceling

1st Revision Sheet No._ 561

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS Tlgrifff
kel
10.12  DIRECTORY SERVICE 3.8
Monthly Monthly
Business Residential
Primary Service Listing $0.00 $0.00
Additional Listing $1.50 $1.50
Nonpublished Service $1.50 $1.50
Nonlisted Service $1.50 $1.50
Cross Reference Listing $1.20 $1.20
Foreign Listing $5.50 $2.90 (R)
Directory Line of Information
(in addition to listing) $1.20 $1.20
Each Additional Line $1.50 $1.50
Each Dual Listing $1.20 $1.20
Each Listing of Guests at a Hotel/Motel $1.20 N/A 4.8
Each reference of service/same customer $1.20 $1.20
Each reference of service/another customer $1.80 $1.80
Nonrecurring Directory Listing Business Residential
Change Charge - per Listing
Each Name Change $7.50 $7.50
Each Number Change $7.50 $7.50
Each Change to or from listed, non-
listed, or non-published
(D)
(D)
Tariff Advice No. 347 Effective:__ January 5, 2007
Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No._ 489 1st Revised Sheet No. 562

Canceling

Original Sheet No. 562

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES - FAIRBANKS

10.13 SCHOOQOL & LIBRARY DISCOUNT

Pursuant to the Telecommunications Act of 1996 (47 U.S.C. 254(h)(1)(B))
certain schools and libraries receive support under the definition of universal
service. The discount matrix listed in Section 6.11 is presented for calculating
discounts to those qualifying entities.

The discounts shall be available only after January 1, 1998, and only if the
discounts are solely funded through the federal universal service program.
Actual intrastate discounts may be lower than shown if federal funding is
insufficient to cover the full discount. Details regarding the federal program
and qualification for federal funding are found at 47 C.F.R. Part 54.

(L) Matter relocated to Original Page 143.8.

Tariff
Ref

(N)

L)

l'aritt Advice No. 294 Effective:__November 24, 2004

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No._ 489 2nd Revised Sheet No. 563

Canceling

1st Revised Sheet No. 563

GCI Communication Corp.

10. LOCAL ACCESS RATES AND CHARGES — FAIRBANKS Tlgrifff
kel

10.14 PRIVATE PAY TELEPHONE SERVICE

3.11
Rates Non-Recurring  Monthly
Charge Rate
Basic Coin Transmission $82.40 $37.00
Dial Tone Line

Non-recurring charge applies to new installations only.
*# If a premise visit is required to install this additive, a Non-recurring charge
specified in Section 10.2.A.3 will apply.

10.15 ALASKA UNIVERSAL SERVICE FUND SURCHARGE 3.12

See Section 6.9 for rates. (L)

(L) Matter relocated to Original Sheet 143.7. (L)

Taritt Advice No. 294 Eftective: November 24, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No. 489 2nd Revised Sheet No. 564

Canceling

1st Revised Sheet No. 564

GCI Communication Corp.

11. PRIVATE LINE RATES — FAIRBANKS Tariff
Ref
11.1 RATES AND CHARGES 5
NRC
11.1.1 SERVICE ORDER RATE $55.00
11.1.2 VOICE GRADE SERVICE
(D)
5.2.1
Monthly (D)
NRC Rate
(A) Channel Termination per Termination
- Two-Wire $115.00 $18.43 5.2.1
- Four-Wire $115.00 $42.65
(B) Optional Features and Functions
(1) Bridging
Voice/Data Bridging (two-wire) $6.00
Voice/Data Bridging (four-wire) $6.00

A | 5 22007
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Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No. 565

Canceling

Original Sheet No. 565

GCI Communication Corp.

11. PRIVATE LINE RATES — FAIRBANKS Tariff
11.1 RATES AND CHARGES (Cont’d) Ref
11.1.3 DIGITAL DATA SERVICE 5.5
Regulations concerning Digital Data Service are set forth in Section 5
preceding.
(A) Channel Termination per Termination Monthly
NRC Rate
- 2.4 kbps — 64.0 kbps $120.00 $61.50 (C
(D)
(D)
larirt Advice No. 301 Erfective:_November 35U, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No. 566

Canceling

Original Sheet No. 566

GCI Communication Corp.

11. PRIVATE LINE RATES — FAIRBANKS Tariff
11.1 RATES AND CHARGES (Cont’d) Ref
11.1.4 HIGH CAPACITY SERVICE 5.6
(D)
Monthly
NRC Rate
(A) Channel Termination
Per Termination
- 1.544 Mbps $200.00 $142.50 q))
(D)
(D)
(B) Optional Features and Functions ©
. . . (D/N)
DS-1 to Voice multiplexing $50.00  $215.00
DS-1 to Data multiplexing $50.00  $215.00
Digital Access Cross Connect Service (“DACC’)
DS-1 DACC Port —Per Port ~ $50.00  $40.00
DACCS Reconfiguration $50.00 $0.00 563 O
lariit Advice No. 301 Eitective:_November 30, 2004

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




RCA No._ 489 1st Revised Sheet No. 567

Canceling
Original Sheet No.__ 567
Tariff
GCI Communication Corp. Ref

12.  RESERVED FOR FUTURE USE
13. RESERVED FOR FUTURE USE
14. RESERVED FOR FUTURE USE
15. RESERVED FOR FUTURE USE
16. RESERVED FOR FUTURE USE
17.  RESERVED FOR FUTURE USE
18. RESERVED FOR FUTURE USE

19. RESERVED FOR FUTURE USE

The next sheet number is Sheet No. 999. Intervening pages are reserved for future use.

TariffAdvice No: Effective:

Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




Issued by: GCI Communication Corp.
By: Title: _ Tariffs and Licenses Manager




